Servis

BankServis

Citfin, sporitelni druzstvo

Servis Internet Banking

y

Authorized login  \

Client number

PIN

Have you any problems or questions? Please contact us at

Need advice?
Call our info line
or send us an e-mail to

% Infoline

Welcome to BankServis!

To access internet banking enter
client number

PIN code

Signing in to internet banking requires authentication code, delivered via SMS to your
mobile phone or generated by your token.

Copyright © 2017 Citfin. All rights reserved. Citfin
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Accessing Internet Banking

Logging into Internet Banking

Access to Internet banking is secured via:

+ client number;
v PIN code.

The next step is authentication via your mobile phone or token.

Bankservi‘s” Internet Banking

Authorized login \!\

Client number
1] P
PIN

Authentication

Logging into Internet banking and performing all active operations always
requires authentication via a numeric code. The authentication code

is delivered as an SMS to your mobile phone or is generated using an
assigned token.

o Infoli
BankSeM§, Internet Banking Cosky Mamar Romind Q120 934 092 333

Authorized login ! How to sign up?

LY
Authentication code \ Click the "Generate mobile code" button
ﬂ 336206 4 2

Enter the code from the mobile SMS delivered to your phone.

3 Click the "Login" button
Generate another mobile code - .

Have you got any problems or questions? Please contact us at helpdesk@xitfin.cz Copyright © 2020 Citfin. Al rights reserved. Citfin,
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Successful login into BankServis

The message “Your login was successful.” will appear after a successful
login into Internet banking.

. ) o Info B
Banksems Accounts  Settings ~ Documents  Communication % +420234092333 | |ggout

ACCOUNTS Q )
Logged user: Testovac Paymont Automatic logout: 18:49 Citfin - SD: Paymont - T

ORDERS OVERVIEW
You have 1 new message from bank. Click here to view.
DOMESTIC PAYMENTS You have 247 new confirmations. Click  here to view.

FOREIGN PAYMENTS

Your login was successful.

Welcome to Internetbanking.

EXCHANGE

STANDING ORDERS

DIRECT DEBITING PIN changed 20.06.2023. It will expire in 281 days.

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz Copyright @ 2020 Citfin. All rights reserved. CitﬁnJ

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Basic menu

The basic menu contains 4 main sections — top bar:

BankServig., Accounts

Map of BankServis website — clear navigation for the user:

Accounts

Accounts
Account overview
Turnovers

Export

Exports overview

Orders overview

To sign - overview
Summary overview
Batch order overview

Domestic payments
Payment order
Templates

Import

Foreign payments
Foreign payment order
Templates

Import

Exchange

Online trading
Exchange overview

BankServis_

Settings

Settings
User’s profile
Change PIN

Information

Basic information

User information

Disponents and their permissions

Documents

Statements and requests
Statements

Open forward trades
Confirmations

Payment documentation
Reconciliation portfolios - EMIR

For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz

Settings Documents Communication

Communication

Communication with Citfin
General reports
Send message
Sent messages



Accounts

The Accounts section includes all overviews and turnovers,
order overviews and option for inputting active operations:

% Infoline [}

-
Banksems Accounts  Settings ~ Documents  Communication +420234092333 | a0

ACCOUNTS - ]
Logged user: Paymont Batovic  Automatic logout: 17:48 Citfin - SD: Paymont - B

>

> Turnovers Account number Current balance Available balance Currency Update Access Valid from valid to Name
> Export
1181026 not updated not updated GBP - active 20.06.2023 31.12.3999 Paymont - B
> EXports overview
1181026 not updated not updated EUR - active 20.06.2023 31.12.3999 Paymont - B
ORDERS OVERVIEW 1181026 not updated not updated CZK - active 20.06.2023 31.12.3999 Paymont - B
1180998 not updated not updated GBP - active 20.06.2023 31.12.3999 Paymont - B
DOMESTIC PAYMENTS
1180998 not updated not updated EUR - active 20.06.2023 31.12.3999 Paymont - B
FOREIGN PAYMENTS 1180998 not updated not updated CZK - active 20.06.2023 31.12.3999 Paymont - B
1180963 not updated not updated GBP - active 20.06.2023 31.12.3999 Paymont - B
EXCHANGE .
1180963 not updated not updated EUR - active 20.06.2023 31.12.3999 Paymont - B
1180963 not updated not updated CZK - active 20.06.2023 31.12.3999 Paymont - B

STANDING ORDERS

o Current balance
DIRECT DEBITING displays real money balance on client's account.

o Available balance
displays funds at client’s disposal, the real money balances reduced by fees for bank services like payment cards and others.

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz Copyright ® 2020 Citfin. All rights reserved. Citﬁl_1,

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Turnovers

Fill in the required filter parameters and submit by pressing the Filter button. The command filters out all transactions that do not meet the criteria.
View the details of a transaction by clicking on the report number.

Turnovers
0 PR [ oz .
sy
- - - smmem e e s
Gninezmins
Account select account .. ~
axase
. . - - - 3o=o0ca 20s o e [———
rom date 08.08.2023 odate 07.09.2023 e ména
xos
2284 151 EDOCT- TG ropre cnange vansactons - el of urreng
Minimum amount qae 1isti062080 2000068 omcer = jpoeam Excnang: Jeorcurreney
Gninezmins
Maximum amount
Vs
(@ all ) revenues () expenses
Type of operation (select from menu...) ~

L]
BankSeI'VIS > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 7



Summary overview

The tab shows all orders you performed — both signed and unsigned and
those waiting to be processed.

Fill in the required filter parameters and submit by pressing the Filter button.

Summary overview

Account all accounts ...

Order type all

To date

07.10.2023

Minimum amount

Maximum amount

From date ‘ 08.08.2023
Variable symbol ‘

Processing date

Due date e

Message type Account ry's account Amount

14.08.2023 o
824 Payment order 1181085/2060 (EUR) 1181106/2060 42.03 14.08.2023
14.08.2023 o
823 Payment order 1181085/2060 (EUR) 1181106/2060 42.03 14.08.2033

View the details of a transaction by clicking on the report number.

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 8



Domestic Payment
Order

Payment Order - Entry

Enter a domestic payment order by filling out all items in the form.

After filling out, decide what to do next with the order:

+ sign — the payment order will be submitted immediately after entering
the authentication code;

v save for sighing — used in case you have multiple payment orders and
want to authenticate all of them at once or leave their authentication for later;

v/ save as a template — used in case you want to use the payment order as
a template for the future as well. In that case, you can find all unsigned orders
in the Orders overview section — To sign - overview tab.

BankServis

BankServis

ACCOUNTS
ORDERS OVERVIEW

DOMESTIC PAYMENTS

>

> Templates

> Import

FOREIGN PAYMENTS

EXCHANGE

STANDING ORDERS

DIRECT DEBITING

Accounts Settings Documents Communication

Logged user: Testovat Paymont § Automatic logout: 16:12

Payment order - entry

Remitter's account number ©  selectaccount..
Payment type standard
Beneficiary's account - code
Beneficiary's account
Beneficiary's bank (select from menu...)
Amount 0.00

Due date 07.09.2023

Variable symbol

Constant symbol

Specific symbol

Text for beneficiary

Confirming e-mail

send e-mail confirmation

m Save for signing Save as a template

© Click the "Sign" button to authenticate your payment order.

© Pressingthe button "Save for signing” the assigned order is awaitting authorization.

© Click the "Save as a template” button to save payment order to “Templates” for further use.

© I case of payment in foreign currency outside Citfin please use the form “Foreign payment order”,

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz

For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz

Q, "fline [
420234092333 | Logout

Citfin - SD: Paymont - T

Czech v

Copyright ® 2020 Citfin. All rights reserved. Citfin,



Foreigh payment
order

Payment Order - Entry

Entering a foreign payment order includes all the standard items necessary for
performing a foreign payment, including a choice of payment type. Items high-
lighted in bold are required.

You can look up and check the correctness of SWIFT/BIC codes using the
internal database of all bank SWIFT and BIC codes. The database can be
accessed by clicking the icon located at the end of the line in the form.

Search BIC code X

Search by SWIFT / BIC bank code (enter at least 8 characters of the SWIFT / BIC
code)

SWIFT / BIC code

®) Search by Bank name (enter at least 3 letters of the town and bank name
without diacritics)

Country

After correctly filling out the payment form, you can choose as needed from:

v check and sign — the payment order will be submitted immediately after
entering the authentication code;

+ save for signing — used in case you have multiple payment orders and want
to authenticate all of them at once later;

v save as a template — choose in case you want to use the payment order as
a template for the future as well. In that case, you can find all unsigned orders
in the Orders overview section — To sign - overview tab.

Overview of the orders for signature by account and forms

int /1181106 (GBP]

Czech Republic CZ A

City prague

Bank citfin
BIC code country city name
CITECZPPXXX cz PRAGUE CITHN, SPORITELNI DRUZSTVO
CIHCZP1XXX cz PRAGUE CITFIN-FINANCNI TRHY, A.S.

kServis_
Ban ervis For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 10



n ) . o % Infoline E’
Ba k&l vls ~ Accounts Settlngs Documents Communication +420 234092 333

Logout

ACCOUNTS

Logged user: Testovac Paymont Q Automatic logout: 16:12 ‘ Citfin - SD: Paymont - T ‘

ORDERS OVERVIEW
Payment order - entry
DOMESTIC PAYMENTS

>

Remitter's account number ) | select account .. “ ‘
> Templates
> Import

Payment type | Standard v ‘
FOREIGN PAYMENTS

Beneficiary's account - code | ‘
EXCHANGE

Beneficiary's account | ‘
STANDING ORDERS iary

Beneficiary's bank | (select from menu...) ~ ‘
DIRECT DEBITING Amount | 0.00 ‘

Due date | 07.09.2023 ‘

Variable symbol | ‘

Constant symbol | ‘

Specific symbol | ‘

Text for beneficiary | ‘

Confirming e-mail

Send e-mail confirmation | ‘ ‘ Czech v

© Cclick the "Sign” button to authenticate your payment order.
@ Pressing the button "Save for signing” the assigned order is awaitting authorization.
© Cclick the "save 35 a template” button to save payment order to "Templates” for further use.

® 1n case of payment in foreign currency outside Citfin please use the form “Foreign payment order”.

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz Copyright © 2020 Citfin. All rights reserved. Citfin,.

BankSerVIS > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Exchange

Online trading is only accessible to clients with a signed contract for using
this service in BankServis.

Online trading

BankServis
ACCOUNTS

ORDERS OVERVIEW

DOMESTIC PAYMENTS

Accounts

Documents Communication

Logged user: J;méno333X prijmeni333X  Automatic logout: 19:47

Online Trading - Enter the store parameters.

. . . . FOREIGN PAYMENTS Currency - buy — select from —
Fill out the Online trading - enter the store parameters form with all the
necessary information for online trade. Tick (mark) whether you are entering e

. } . ) > Currency - sell — select from —
the volume in the currency you are buying or selling. Then fill out trade > Excange - exchange rte 5t

> Exchange overview
volume. S
Trade volme inbuyrg currency o

Settlement date -Settliement date - Exchange via Online trading can be —— seemer e roon v
done within T+0 (the same day) to T+2 (trade is done the second following B

work day).

@ The minimum trade volume is 1000 CZK (or equivalent in another currency).
© The maximum trade limit is 2 000 000 CZK (or equivalent in another currency).

You can choose T+0 provided the trade is submitted before 16:30!

© The maximum daily limit is 5 000 000 CZK (or equivalent in another currency)

Liava vt ant 3ny arnhlame ar misctinne? Blasca rantart i at halndack@ritfin -

After filling out all the trade parameters, press the Ask for price button and
you will see the individual rate on offer.

BankSeI'VIS > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



. .
BankServis Accounts  Settings  Documents  Communication BankServis Accounts  Settings  Documents  Communication

ACCOUNTS

ACCOUNTS
Logged user: Jméno333X prijmeni333X  Automatic logout: 18:55 Logged user: Iméno333X pHjmeni333X  Automatic logout: 18:16
ORDERS OVERVIEW ORDERS OVERVIEW
Online Trading - Closing the trade. Online Trading - Closing the trade.
DOMESTIC PAYMENTS.
DOMESTIC PAYMENTS
FOREIGN PAYMENTS Rate 24.9820 CHF/CZK
FOREIGN PAYMENTS Rate 24.9820 CHF/CZK
Currency - buy CHE
EXCHANGE Currency - buy CHF
Currency - sell (=43 EXCHANGE
> Currency -sel ax
S i o Trade volume in sold currency 3000.00CZK 5
xchange - exchange rate ls
B e . Trade volume in sold currency 3000.00 CZK
> Exchange overview Trade volume in buying currency 120,00 CHE > Exchange - exchange rate list
> Exchange overview Trade volume in buying currenc 120,09 CHF
> Exchange rates cotement date i0sa00 nge rade volume in buying currency
> Exchange rates
Settlement date 24.05.2023
Transaction fee Nofee
STANDING ORDERS
Conversion fee Nofee ST ANDING ORDERS Transaction fee No fee
DIRECT DEBITING Further details in the sense of legislatio Conversion fee No fee
DIRECT DEBITING Eurther details in the sense of legislation

contmisieon [ rewerics |

If the offered rate is satisfactory, press the Confirm trade button to perform If the offered rate is satisfactory, press the Confirm trade button to perform
the trade. If you do not press the button within five seconds, the trade will not the trade. The message The trade was made! will appear.

be performed. The time limit of five seconds is counted in the bracket, since

we trade online on the foreign exchange market and the exchange rates are Online Trading - Recapitulation of closed trade.

constantly changing.

matter! We will offer you a new rate after pressing the Ask for new price

Within a few minutes, you will receive a confidential business confirmation.

button. Currency by o

Pressing Refuse price terminates the online trade if you find the exchange currener el =

rate on offer unsatisfactory. The exchange will not be performed. o S
Trade volume in sold currency 3000.00 CZK

The Back button will allow you to go back a step in the Online trading - enter Trade volume in buying currency 12009 CHF

store parameters form, where you can adjust the entered trade parameters. settlement date 24.05.2023
Transaction fee No fee
Conversion fee No fee

End the process by pressing OK, or print out an overview of the trade you just
performed.

L]
BankSeI'VIS > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 13



Exchange overview

The exchange overview shows you all your performed trades. The trades
can be filtered by the account on which the exchange was performed or
by the status of the exchange. You can view detailed information about the
trade by clicking the report number.

-
BankServis . Accounts  Settings  Documents  Communication

ACCOUNTS
Logged user: Jméno333X pfjmeni333X  Automatic logout: 17:03

ORDERS OVERVIEW
Exchange overview
DOMESTIC PAYMENTS

FOREIGN PAYMENTS Account select account... ~

EXCHANGE Status all

> online Trading
Filter
> Exchange - exchange rate list

>

> Exchange rates

© vou have no exchange for selected account

STANDING ORDERS

DIRECT DEBITING

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 14



Standing orders

Entering a Standing Order

You can set up a standing payment order for periodic payments within the
Czech Repubilic.

Standing orders in foreign currencies can only be done within Citfin.
After filling out a standing order, choose:

+ sign - the standing order will be submitted immediately after entering
the authentication code;

v save for signing — used in case you have multiple standing orders
and want to authenticate all of them at once.

Active payment orders can be edited or cancelled.

BankServis

BankServis

ACCOUNTS

ORDERS OVERVIEW

DOMESTIC PAYMENTS

FOREIGN PAYMENTS

EXCHANGE

STANDING ORDERS

>

» Standing order overview

DIRECT DEBITING

Accounts Settings Documents Communication

Logged user: Testovat Paymont g Automatic logout: 10:49

Standing payment order - entry

Remitter's account number

Beneficiary's account - code

Beneficiary's account

Beneficiary's bank

Amount

Variable symbol

Constant symbol

Specific symbol

Due date

Effective from

Expiration date

Periodicity

Text for beneficiary

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz

For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz

select account ...

(select from menu...)

[

07.09.2023

07.09.2023

07.09.2023

monthly

“ Save for signing

© Click the "sign" button to authenticate your standing payment order.

© rressing the button "Save for signing” the assigned order is awaitting authorization.

Q, "fline [
420234092333 | Logout

Citfin - SD: Paymont - T

Copyright © 2020 Citfin. All rights reserved. Citfin,



Standing order overview

You can view an overview of all standing payments made via these standing
orders in the Standing orders

Standing order overview tab.

Standing payment order overview

Account

all accounts .. v
Status al o
Date from Beneficiary's account Variable symbol
Date to Amount Constant symbol Pa—
Last processing date Periodicity ‘Specific symbol pe
Next processing date Status Text for beneficiary
07.09.2023 123-123/2060
07.09.2023 600 GBP
o792 07.09.2023 monthly
Active
07.09.2023 123/2060 123
07.09.2023 3000 GBP 123
lo72 07.09.2023 monthly 123
Active

View the details of the transaction by clicking on the report number.

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Direct debiting

Direct Debiting Order

Direct debiting orders can be entered only for Czech banks and only in CZK.
Foreign currencies can be used for direct debiting only within Citfin.

The transaction is contingent upon the other party’s account having
submitted a Debiting agreement.

Similarly to other payment orders, you can choose to:
v/ sign and submit directly for processing;
+ save for signing;

+ or use the order to save as a template.

BankServis

BankServis

ACCOUNTS

ORDERS OVERVIEW
DOMESTIC PAYMENTS
FOREIGN PAYMENTS
EXCHANGE
STANDING ORDERS

DIRECT DEBITING

>
> Direct debiting order overview
» Templates

> Import

» Direct debiting

» Direct debiting overview

Accounts Settings

Documents Communication

Logged user: Testovat Paymont g Automatic logout: 18:18

Direct debiting order - entry

Beneficiary's account number

Payer's account number - code

Payer's account number

Payer's bank code

Amount

Due date

Variable symbol

Constant symbol

specific symbol

Text

select account ...

(select from menu...)

0.00

07.09.2023

© Click the "Sign" button to authenticate your direct debiting order.

© Pressingthe button "Save for signing” the assigned order is awaitting authorization.

© Click the "Save as a template” button to save direct debiting order to "Templates™ for further use.

Have you got any problems or questions? Please contact us at helpdesk@citfin.cz

For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz

Q, "fline [
420234092333 | Logout

Citfin - SD: Paymont - T

Copyright ® 2020 Citfin. All rights reserved. Citfin,



Direct debiting - entry

Here you can find all direct debiting orders you submitted in the past. Direct
debiting orders that are still in effect can be edited. Expired direct debiting
orders can only be viewed.

BankServis icat ifoine &
Accounts Settings Documents Communication +420234092333 | |ogout

ACCOUNTS

Logged user: Testovat Paymont = automatic logout: 17:02 Citfin - SD: Paymont - T

ORDERS OVERVIEW
Direct debiting - entry
DOMESTIC PAYMENTS

FOREIGN PAYMENTS Payer's account number select account .. v ‘

Beneficiary's account - code ‘

EXCHANGE
Beneficiary's account ‘

STANDING ORDERS

Beneficiary's bank (select from menu...)

DIRECT DEBITING Effective from

07.09.2023
> Direct debiting order Expiration date 1002025
> Direct debiting order overview -
> Templates Text for beneficiary ‘
> Import
> Limit type none v ‘
> Direct debiting overview

Limit °

© Click the "Sign” button to authenticate your direct debiting.

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Settings

The SETTINGS section allows you to edit your user profile in BankServis
or to change your login PIN.

Change PIN

Change PIN - contains information about the expiration date of your PIN.

0 . Infoline =3
BankServis Accounts  Sewings  Documents  Communication Qo 073405233 | g

SETTINGS 9
Logged user: Testovat Paymont 5 Automatic logout: 14:02 Cifin - 50 Paymont.- T

> User's profile

Change of PIN

INFORMATION

oldpIN
NewPIN

Retype new PIN

© PIN changed 20.06.2023, ftwill expire in 281 days.
o 15 characters at sequence of characters.

Have you got any problems or questions? Please contact us at helpdesk@citincz Copyright © 2020 Ciefn. Al rights reserved. Citfin,

User’'s profile

v Personal greeting allows you to change the text that will appear upon
successful login.

+ Preferred account - if you own multiple accounts, you can choose which
account will always be offered first.

v If you use certain information more frequently, you can set your
Preferred page that will be offered in your browser immediately after login.

+/ Choosing a Code page allows you to change the encoding after logging
into Internet banking.

User profile settings

Personal greeting
Preferred currency none

Preferrad page . w

Sort mode DESE o

L]
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Documents

The Documents section contains statements, money
transfer confirmations, notifications, etc.

[ ]
BankServis . Accounts  Settings ~ Documents  Communication

STATEMENTS AND REQUESTS A\ @
Logged user: Bruce Willis Automatic logout: 13:26

» Statements
> Open forward trades

» Confirmations

> Payment documentation

» Recondiliation portfolios - EMIR

> MIFID

Have you got any problems or questions? Please contact us at helpdesk@rcitfin.cz

BankSerVIs > For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz 20



Communication

This section is used for active communication with Citfin.
You can find all messages sent and received in one place.

L]
BanlkServis . Accounts  Settings  Documents  Communication

COMMUNICATION WITH CITFIN @
A~ Logged user: Bruce Willis Automatic logout: 12:38

>

» General reports

» send message You have no message

> Sent messages

Have you got any problems or questions? Please contact us at helpdesk@rcitfin.cz

Should you have any questions, do not hesitate to contact
us via:

v the Send message link

v e-mail to info@citfin.cz
v phone number +420 234 092 333

BankServis

Send message

Message for bank

Message

Press the sign button to continue to message authentication.

For quick help, call Citfin infoline + 420 234 092 333 or send us an e-mail to info@citfin.cz



Did not find what you
were looking for?

Callusat: +420 234 092 333

Citfin,



