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1.

Introductory Provisions

0

1.1

Citfin — Finanéni trhy, a.s., Company ID: No. 25679
069250 79 069, withhaving its registered officeoffices
(headquarters) at Radlickd——751/113e;
JineniceBucharova 1423/6b, 458-00158 00 Prague-5;
registeredPrague 13, and listed in the Commercial
Register efmaintained by the Municipal Court in
Prague, file—ne-Section B, Entry 4313 {“(hereinafter
“Citfiny "), is a sercoration—andentidodtoprovidetie
following—services—on—the—basis—of alicenceto
operatejoint-stock company authorised (i) as a
securities dealer pursuant-tounder the Aet-enCzech
Capital Market—UndertakingsMarkets Act (Act No.
256/2004 Coll., as amended - "CMA") and a-licerce-to
operate(ii) as a payment institution pursuant-tounder
the Czech Payment Hastitution-Aet—Services Act (Act
No. 370/2017 Coll., as amended —"PSA") to provide the

following services:

a) execution of Curreney—Exehange
Fransactionsexchange transactions, i.e., the

purchase or sale of foreign currency against
domesticfor the Czech currency, purchase—or
salethe exchange of one foreign currency

against-otherforeign-eurreneyfor another;
b) execution of payment transactions;

bjc) establishment of a Client Payment Account
("CPA") for the execution of Payment
Fransactionspayment transactions;

d) provision of internet banking services;

e)e) provision of BarkServisphonebanking services;

ision.ct P ing:

e)f) _provision of the Client APl Service—forservice
linked to the Client-Payment-AccountCPA;

f)g) _ provision of the Citfin APl Service-service

t“(hereinafter collectively referred to as the "Services").

o—

1.2

€itfin's—activitiestn—the-area—of-Supervision of Citfin’s
investment and payment services are—stupervisedis
carried out by the Czech National Bank, with—its
registered-officeheadquartered at Na Pfikopé 28, +16
66110 00 Praguet-Prague

Contractual Documentation

o

Citfin provides Services to Clients based on thebasis
of-their registration. Registration is—donetakes place
online threughvia the €tient'sweb-based onboarding
web-interface-by, where the Client providingprovides
all required information and documents—regtired
herein.. The Client expresses its wittintention to
beeomeapartytoenter into the Framework Agreement
by pressingclicking the "Sign" button within-theduring
registration-process—.
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1.4

ttheeventof-aWhere justifiedrequest, or based on
Citfin’s decision—by—€itfin, the Client may also be
registered in the—Ctient’s—actuat-presenceperson by
signing a physical copy of the Framework Agreement.

—

1.5

The terms and—conditions—of cooperation and the
mannermeans of proviston—of—individuatdelivering
Services by-€itfinto Clients are setoutingoverned by
the Framework Agreement;,—the—¢uestionnaire
(including any amendments), the Investment
Questionnaire ("Questionnaire"), these General
BusinessTerms t“6BFand Conditions ("GTC") and their
annexes;ie-; (hamely, the scheduteof feest“RateFee
Schedule};), the Complaints Procedure{"Comptaints
Procedure"};—the—Policy, technical information on
technicat—reqtuirements—for—the administration of
payment transactions, the—use of BankServisCitfin
internet banking and Phonebankingphonebanking,
and the use of the Client API Service-and Citfin API
Serviceservices ("Technlcal Informatloni)-a&we’rl—a%rﬁ

(—"), and the Product Sheets"} for Payment Services

and Spot Trades and for Forward Trades (collectively,
the "Contractual Documentation”).

o—

1.6

Citfin provides—the information putrstant—to—the
provisions—of Sectionrequired under Sections 132 et
seq. of—the—Payment—Systems—ActPSA and
SectionSections 15d et seq. of-the—€Capitat-Market
YUndertakings ActCMA through 6BFthese GTC and the
Product Sheets.

Cooperation

o

1.8

Citfin and the Client have—agreedagree to cooperate
with—each-othertothe—extent neededprovide mutual

assistance necessary for the provision of the-Services.
performanee-of-In performing their mutuatrespective
obligations under the Contractual Documentation:,
they shall act fairly. Citfin shall act competently, fairly,
and in the best interestsinterest of the Client.

Information on the provision—of theHow
Services Are Provided by Citfin

——

B B e e L]

providing Services, the Client communicates with the
CompanyCitfin via the BankServis—application,—via
Citfin _internet (online) banking service, the
Phonebanking—and/ service or via GCitfin'sthe

company’s Dealing Bepartment—toDesk. It does so in
the following extentscope:
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3.

Payment—Account—and—to—execute—Payment
T ; b Servi ication:
a) FheClient-ean—arrangelnternet banking — for

balance inquiry for the CPA and execution of
payment transactions;

b) Internet banking - for executing Spot Trades
B Servi ication;

"eeeu.t.“.amﬁ s-Phonebanking ; orderto-perfo

c) Phonebanking - for remote login to the CPA for

the above actions;

d) The —Hm—srrrrr o2 mians i nesalone
through—the—Dealing DepartmentDesk - for

executing foreign exchange trades.

Information on accountsAccounts and
Payment Transactions

—

3.1 Simultaneously-—with-the—conelusion—ofUpon signing
the Framework Agreement, Citfin shall-set-up-a-Client
Payment-Account-for-the Client-in-accordance-with
the-Client'srequirements-inestablishes one of-the-or

more Client Payment Accounts (CPAs) for the Client: at
the Client’s request and in currencies offered by Citfin.

o

C|tf|n shall—provideprovides statements from the
CPAs containing an

overview of all Payment Transactions, the amount of
AdvaneesCollateral Value, the balance of funds held
in the Client—Payment—~AccountCPA(s), and
theExchange Trades executed Exchange
Fransactions-negetiated-and/or settled in athe given
calendar month,—ineluding—a—quantification—of—the
amount-of-the-Client's-receivable-amount-from-Gitfin
Ee ;tg s_e’eeuabea ountiro .t e.g stthroug

o—

3.2

3.3

€itfin—sends. These statements to—theCtient-oncea

month—fthe—Ctlientmay-also obtain—the—information
eontained-indicate any receivables owed by the Client
to Citfin or vice versa. Statements are delivered via the

internet banking system unless agreed otherwise.

Citfin _provides such statements monthly. The

information in the statement withinis also accessible
via the agreed Client APl service. The Client is
obtigedobligated to notify Citfin without undue delay of
any discrepancies detected—from—the—statement
obtairedidentified in statements accessed via the

BankServis—appticationinternet banking or wia—the
Client API.

o

3.4

When—eommunicatingln _all communications with
Citfin, the Client shattmust use anits identification
number;-which-is-histherfits- (their Company ID/Birth
Number:_ number/Civil ID number). This number is
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atways—used fﬁ—tdeﬁt-ﬁyor identifying the Client,

especially when funds are
transferred to the CPA, and

also serves as athe variable symbol on the-Payment
OrderOrders.

—

3.5

Only the Client or ana duly Authorised Person
designated-by the-Ctientisauthorised-te-may dispose
of the funds in the €tientPaymentAccountCPA; this by
submitting a Payment Order via the—BankServis

erinternet banking, Phonebanking—appticatien, or
through the Citfin API-Service.

AuthorityRight to Debit Funds

+———Citfin may debit funds

Citfin—is—entitled—to—debitfunds from the Client's
Payment-AccountClient’'s CPA without the Client's

erder-Client’s instruction in the following cases:

a) settlement of fees for the-Services iunder the
RateFee Schedule, or fees paid by Citfin in
connection  with  Payment
orderedinitiated by the Client;

Transactions

b}—non-reimbursementpayment of lessesa loss incurred

by-the-Client-from the execution-of a-Forward Trade:

; £ cus -

éjb) settlement of mutual-receivables—and-debis-in
¢ Cli p A ,
closingan Exchange Trade by the Client;

c) exeedtion-of a-correetive-discharge of statutory
obligations by  Citfin in
proceedings;

enforcement

d) mutual settlement—Fhe- of claims and liabilities
upon closing the CPA;

e) corrective settlement is-exeeutedin the event of
an error. Corrective settlement is conducted in

the currency of the erroneous
setflementtransaction. If there—has—been—ana
currency exchange ef-fundsoccurred, Citfin is
entitled-tomay exchange the funds in-which-the
erroneous—settlement—was—made—at the
exchangeCNB rate of-the-CNB-inforecevalid on
the dateday of the errorecus-settlementoriginal
error;

f) in—other cases stipulated—by—specified in the
Framework Agreement, these GBFGIC, or by

fawapplicable legal regulations.

o0

3.7

If the elaimreceivable is denominated in a currency
other—thandifferent from the Client's—balance of
fundsheld in the Client PaymentAccountClient’s CPA,
Citfin is—entitled-toemay exchange the Client'sClient’s
funds atin order to settle the receivable. The following

2



exchange rate-at-Citfin's-option:-rates shall apply:

a) the CNB "foreign exchange sell" rate announced
by—the—GNB—(e*ehaﬂge—ra%e-sentFe)—in
forcevalid on the date—of -executionday of the
Payment Transaction.if Citfin provides (sells) the

currency to the Client; or

b) thethe CNB "foreign exchange buy" rate if Citfin
receives (buys) the currency from the Client),

b) unless a specific exchange rate regetiated-as-part

of-thehas been agreed within the relevant Exchange
Trade.

4. Authentication and Authorisation

ProcessProcedures

e

To ensure security of-the—Cliert's—communicationin

communications with the Client, Citfin,—Citfin—has

implemented applies the following authentication
processesverification procedures:

a) Authentication,—whereldentification - Citfin
verifies the Client's-identity;- of the Client;

b)  Authentication—where—the—Client's—identity—is
verified—by—the - strong wusercustomer
authentication pursuant—tein line with the
Payment-Systems-ActPSA;

c) Authorisation—where — the Client confirms the
correcthessaccuracy of thea Payment Order or
foreign exchange instruction te—execute—an
Exchange—Trade—and agreesgives consent to
exeeuteits  execution or  arrange—it;
andsettlement;

d)  Substitute-Authentication,-where-Gitfin-verifies

Cliont's_i L
AuthorisationAlternative Verification - used
when standard authentication cannot be dene
when—ecommunicatingperformed, particularly
during communications with Citfin
staffpersonnel.

EurtherDetailed information on the—Authentication,

Authorisation, Authentication—GCodehow Verification

Codes are obtained, and Substitute-Authentication

aeqwsmen—preeesseshow Alternative Verification is

availableperformed provided in the Technical

Information.

——lelemiine Clecl:

4.1 ldentity-CheekVerification

Verification is required when-the-Clientcalls Citfin
byduring telephone in-connection-with-the-contact
between the Client and Citfin related to Services

provided;--e-in-particular-before, particularly:
a) Arrangement—ofexecuting an Exchange Trade

Citfin_

throughvia the Dealing Bepartment-Desk;

b)  irformation—provisienproviding information
about the—Serwces prewded—te sed by the
Client:

The—Client'sAfter Verification/Identification
Authentication or Authorisation follows—the—Client's
ldentity —Cheek, depending on the Clieat'sClient’s
request.

4:34.2 Authentication

Authentication is required when-the-Client
communicates-with-Citfin-in-order-tein the followin
contexts:

a)  leglogging into b

applieationinternet banking to makeexecute
Payment Transactions or Spot Trades;

b)  when Citfin staff provide the—Client—with
information about the Client-Payment-Account
BeCliiasrasle s s Ol

c) useusing the Phonebanking service;

d)  wuseusing the Citfin API-Service;
e) useusing the Client API-Service.
444.3 Authorisation

Authorisation is required whenr—the—Client



—
Citfi ci E T in
the following manner-contexts:

a) Spetexecuting Payment Transactions from the
CPA via phone contact with Citfin;

aj)b) entering into Exchange Trades through the

B Servi -
Dealing Bepartment;Desk.

5. Futures— through—List of  Trusted
Beneficiaries

When executing an outgoing Payment Transaction via
internet banking or Phonebanking, the Client

simultaneously agrees that the recipient will be added
to the list of trusted beneficiaries within the meaning of
Article 13 of the RTS. Inclusion on the trusted list
allows Payment Transactions to be submitted to that
recipient by telephone via the Dealing Desk.

6. Types of Exchange Trades

6.1 The Client may, in particular:

a) execute Spot Trades — purchase or sale of foreign
currency at a fixed, current Spot Rate, with
settlement no later than two Business Days
following trade execution;

b) submit Orders - instructions to enter into
Exchange Trades that are executed

automatically once the agreed exchange rate is
reached;

c) execute Forward Trades, including: Forwards —
currency purchase/sale for a fixed rate with

settlement on a future agreed date (no earlier
than T+3 and no later than one year, unless

agreed  otherwise); Swaps - currency

purchase/sale followed by a reverse transaction
after a fixed period at an agreed rate (used to

cover temporary shortfalls in one currency using

a surplus in another); Options — contracts for
Forward Trades granting one party the right to

exchange a specified currency amount at an

agreed rate on or within a defined future date or
period. The other party bears the corresponding

obligation. The right may be dependent on other

conditions.

7. Placing Exchange Trades

Citfin allows Clients to enter into Exchange Trades as
follows:

€)a) Spot Trades: via internet banking or the Dealing

Department-Desk;

b) Orders: via the Dealing Desk;

c) Forward Trades: via the Dealing Desk,

Citfin_

subject to ecompliance—with—the requirements for

executing an Exchange Trade set out in the Technical

Information
redle,

78. AsrangementExecution of Exchange
TFradeTrades

An Exchange Trade is deemed executed if the

instruction to—execute—an—ExchangeTrade—shattbe
deemed-to-becompteteifitcontains the elements set
eutspecified in the Technical Information; and:

a) the Client, after logging into—the—BankServis
application—the—Clientbindinghyin to internet
banking, accepts the efferedquoted terms offor
the Spot Trade displayed—in—the—BankServis
applicationas shown;

b) during a telephone call throughwith the Dealing
DepartmentDesk, the Client and Citfin agree on
the terms—of —the—Exchange—Tradetrade
parameters and the Client authorises-the-givens
an Authorisation Instruction/Order.

Hisnotpossibte-tochangethelrade parameters ofa

cannot be altered after execution. Orders may be
amended only before execution or expiry.

A pending Spot Trade placed based on an Order canbe
cancettedAn-Ordercanmay be cancelled in the same

way-as-the-Ordermanner in which it was agreed-tupon:
placed.

9. Trade Confirmations

9.1 Delivery of Confirmation

Once an Exchange Trade is concluded, Citfin issues a

Confirmation without undue delay and delivers it to the

Client via internet banking, unless agreed otherwise.
For Orders, no Confirmation is issued or delivered

unless specifically agreed.

The parties acknowledge that a Confirmation is only a
document confirming an agreed trade. Not receiving a

Confirmation does not affect the validity of the
executed trade.

9.2 Objections to Confirmation Content

The Client must review the Confirmation and the data
therein. If the Client does not notify Citfin via internet
banking or email within 24 hours of receipt stating that

itdisagrees with the content, the Confirmation shallbe
deemed accepted without objection.

10. Orders

10.1 A Spot Trade based on an Order will be executed only if

the exchange rate Citfin can offer—based on internal

rules and prevailing market conditions—is equal to or
reasonably close to the agreed Spot Rate. The standard

settlement date is T+2 unless agreed otherwise;



settlement can, however, occur sooner.

If the target rate is not reached within the specified
time window, the Order expires.

10.2 In exceptional or unforeseen market conditions (e.g.
sharp _movements or market gaps), it may be

impossible to execute stop-loss Orders at the agreed
rate. In such cases, the Spot Trade will be executed at

the best available market rate without further Client
confirmation. In such instances, submitting a stop-

loss Order does not guarantee prevention of a loss (of

funds) for the Client.

10.3 The Spot Rate applies only if the settlement date is two

Business Days after Order execution (T+2). If the Client

requests a different settlement date, Citfin may settle
the trade at a rate adjusted for Forward Points rather

than the Spot Rate.

After executing the Spot Trade based on an Order, a
Citfin staff member will contact the Client to agree on:

a) transfer of funds to a Dedicated Account as per
Article 12.2;

b) the settlement date;

c) settlement instructions in accordance with
Article 12.4.

11. Forward Trades

11.1 Collateral Requirement

If the Client enters into Forward Trades with Citfin

Citfin may require the Client to provide security in the

form of Initial Collateral or Additional Collateral.

11.2 The Client shall deposit the Initial Collateral promptly

upon request by Citfin, so that it is credited to the CPA

as soon as possible, and no later than two Business
Days after trade execution, unless agreed otherwise. In

determining the Initial Collateral, Citfin may—but is

not required to—consider the Treasury Limit assigned
to the Client.

11.3 Between the conclusion and settlement of each

Forward Trade, Citfin continuously calculates in Czech
koruna the Aggregate Current Market Value. If the value

of an open Forward Trade is negative for the Client, the

absolute CZK amount enters the calculation with a
minus sign; if positive, it enters with a plus sign. The

market value is determined by Citfin using the "Mark-
to-Market" (MTM) method and reflects the fair market
value of the open position at that moment.

11.4 At the same time, Citfin continuously calculates the
Aggregate Current Collateral Value. In this calculation,

Citfin may—but is not obliged to—take the Treasury
Limit into account.

11.5 If, on a Business Day, the negative Aggregate Current

Citfin_

Market Value equals or exceeds:

a) 85% of the Aggregate Current Collateral Value:
Citfin may, at its discretion, call for Additional
Collateral. The Client must comply. Notification
methods include:

(i) Registered Email;

(ii) Dispatch via Citfin internet banking;

(iii) Follow-up phone call to the registered
number in the Framework Agreement.
Margin calls may be repeated as needed,

depending on exchange rate trends. The
Client must credit the required amount to

the CPA no later than two Business Days
after the call, unless agreed otherwise.

This request shall also be communicated to the

Client in one of the ways specified in this letter
a) points (i) to (iii).

The Client is obliged to supplement the

Collateral Value in accordance with the

requirements specified in the request, in
particular at least in the amount specified in the

request, so that it is credited to the CPA as soon

as possible, no later than within two Business

Days from the date of sending the request,

unless another deadline has been agreed

b 95% of the Aggregate Current Collateral Value:
Citfin is entitled to request the early termination

of one or more Forward Trades in order to reduce

the Client’s negative exposure. Citfin, in
agreement with the Client, may close the

trade(s) by entering into one or more Opposite

Trades (Counter Trades) or by another method.

The Client must settle any resulting liabilities

including exchange losses) for any and all
Forward Trades made by Citfin, and Citfin is
entitled to use all Collateral provided to cover

the claim.

This does not affect Citfin’s right to recover the
full claim amount resulting from any Forward

Trade and any related damages.

11.6 Contractual Termination for Insufficient Collateral

If Citfin does not terminate a Forward Trades or
multiple Forward Trades prematurely in accordance
with Article 11.5 b), Citfin is entitled to withdraw from
the Forward Transaction or Forward Transactions. The

Client shall be notified of such withdrawal or

withdrawals using one of the methods of notification

for a request. If Citfin incurs a loss as a result of
withdrawing from the Forward Transaction or Forward

Transactions, Citfin shall be entitled to use all
Collateral provided by the Client to cover such loss. If




the amount of the Collateral is insufficient to cover

such loss, Citfin shall be entitled to

a) offset its claim arising from the relevant loss
against the Client's claim for payment of the
balance on any of the Client's CPAs or against

any claim of the Client against Citfin;;

b) call on the Client to pay the shortfall to a

dedicated account within 5 Business Days from
giving notice; Clients are given notice in one of

the ways listed in Article 11.5 a), items (i) to (iii).

11.7 The Client’s delay in depositing Initial or Additional
Collateral or paying losses arising from Forward

Trade(s) per Articles 11.5 and 11.6 constitutes grounds

for Citfin to withdraw from the Forward Trade(s), per
Article 11.8 b) or the entire Framework Agreement in
the spirit of Article 21.2 h).

11.8 Financial Collateral Undertakings

In relation to agreeing the Financial Collateral the

Client undertakes to:

a refrain from pledging rights to the Financial
Collateral to any third party during the period for

which the Framework Agreement is valid;

b) not transfer Financial Collateral to any third
party without Citfin’s prior written consent;

c) not take any action that could impair Citfin’s
right to enforce the Financial Collateral;

d) notify Citfin without delay of any material
changes (e.g., registered office or company

name);

e cooperate fully in any Financial Collateral
enforcement proceedings;

f) allow Citfin to enforce all Secured Obligations—

including fees and any other charges—using the
Collateraland its accessories if the Client fails to

fulfil its contractual duties toward Citfin arising
from the Framework Agreement.

812. Settlement of Exchange
FransactionsTrades (General Provisions)

12.1 TFheParties—have—acknowledged—that—Exchange

Trades are settled between the Client and Citfin on the

agreed date. The Client must ensure sufficient funds
are available in the designated account for settlement

or transfer requested amount needed for the

settlement to Citfin’s account. If funds are not credited
on time to the Dedicated Account, the trade will be

settled on the day funds are received and posted as
shown in the daily transactions statement for the

12.2
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relevant Dedicated Account. Citfin reserves the right to

defer settlement due to force majeure or if the

settlement date falls on a local holiday or day off work
in_the country to which the traded currency is
associated.

.2 Eachtransferto a Dedicated Account mustinclude the

12.3

Client’s Company ID or Civil ID number, used as a

variable symbol for payments in Crowns (CZK) or
payment reference (other currencies). Transfers must

be completed within two days of trade execution
unless agreed otherwise.

Citfin shall settle Exchange Trades in accordance with

12.4

Client instructions, provided all conditions in the GTC

are met.

Upon settlement of the Exchange Trade, Citfin shall

12.5

disburse funds per the Client’s instruction. If no
instructions are provided by the time of settlement,
Citfin will hold the funds in one of its Designated
Accounts until the end of the next Business Day unless

the funds have already been transferred to the Client’s
account or that of another payment service provider.

Citfin may suspend settlement if:

12.6

a) the Client and Citfin agree to postpone the value
(settlement) date for the Exchange Trade

Sonfirmation_i £ of
semeliclaals

b) the exchange amount is not transferred by the

Client to the Designated Account per Article
12.2;

c) the Client fails to maintain sufficient collateral

on its CPA per Articles 11.2 or 11.5(a), not even

after two Business Days;

d) the Client breaches the Framework Agreement
or GTC;

e) Citfinis objectively unable to settle, including for

reasons under Article 11.7.

Citfin will promptly notify the Client that the Exchange
Trade—Fhe-validity-of a-concluded has not been settled

and may charge all costs related to the unsettled

Exchange Trade is-not-affected-by-a-ren-receipt-of-to

the Client.

Deferred Settlement of an Exchange Trade

Confirmation.& Default on Settlement due to Client






Fhe-clientlf the Client delays payment per the terms in
Articles 12.5 b) and 12.5 c¢), Citfin may propose a new

date for the Exchange Trade for closing a currency
position to roll the value (settlement) date per Article

12.5 a). Citfin may also, in such a case and cases of

procedures per Article 12.5, items b) to e):

a) unilaterally cancel any or all unsettled Exchange

Trades;

b) inthe event of a postponement of the settlement

date of the Exchange Transaction pursuant to

Article 12.5. a) as a result of the Client's delay in

payment pursuantto Article 12.5. b) and 12.5. ¢),

execute a new transaction in the form of a

Countertrade at the agreed exchange rate of the
transaction concerned, with the original type

and amount of both currencies that were the
subject of the original transaction. Citfin shall
set the settlement date of the postponed
transaction no later than the following Business
Day;

c) in the case of the procedure under Article 12.5.

b) to e) (in cases under Article 12.5. b) and 12.5.

c) only if Citfin does not decide to postpone the

settlement date, see above, in which case the

rocedure under Article 12.6 shall apply. b
execute, at the current interbank market

exchange rate, a new transaction in the form of a

12.7
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Countertrade to the original transaction with the

original currency type and amount. Citfin will

then offset the difference between the value of
the original Exchange Transaction (pursuant to

letter a) of this article) and the value of the
Exchange Transaction in the form of a
Countertrade (see the previous sentence of this

article) against the Exchange Volume.

Objective Inability to Settle an Exchange Trade

12.8

(Transaction)

Citfin shall not settle an Exchange Transaction in whole
or in part in accordance with the Client's instructions

in the event of an extraordinary, unforeseeable, and

insurmountable obstacle arising independently of
Citfin's will. Force majeure includes natural events

(catastrophes), significant fluctuations in the

exchange rate of the Exchange Trade or Open Forward
Trade on the interbank foreign exchange market,

terrorism, war, civil unrest, strikes, lockouts, measures
taken by institutions used by Citfin in payment
transactions, measures taken by Czech and foreign

public authorities, including courts, or other obstacles
arising independently of Citfin's will, if Citfin could not
reasonably have foreseen such obstacles at the time

the obligation arose.

Withdrawal from Exchange Trade

The Client may withdraw if Citfin breaches the agreed
terms and those of the Contract Documents. Citfin
may withdraw from an Exchange Trade (Transaction) if:

a instructions are incomplete, ambiguous, or
untrue;

b) the Client fails to perform its obligations or is

delayed in doing so per the terms of the Contract
Documents, or is reasonably expected to

default;

c insolvency or enforcement is initiated against
the Client;

d) the Exchange Trade would violate legal
requirements;

e) there is evidence of market abuse
manipulation;

e)}—the Client ceases to exist witheut-a-legator merges (per

Act No. 123/2008 Coll. on the Transformation of
Commercial Businesses and Cooperatives in its most
recent version), without a successor er-steps-are-taken

f) The Client-merges-or-otherwise-amalgamates



oef-thewho takes on obligations of the-aequiring

or—transferring—entity—under—the—Framework
Ferecmonb—and—all—Ceen—Euiurscsich o

contract;

corFespond-sig ea_t_\,tet;e arket-o te;p e

€)g) Thethe Client has—breached—the-GBTdies or
becomes legally incapacitated;




Hh)  Fhereis-a conflict of interest arises between the
Client and Citfin or mutually between
Citfin'sCitfin’s Clients-{themselves);;

Pi}_ th—the case—of—a—Futures—Trade—the
Client'sClient’s LEI code-is net-valid:invalid (for
Forwards);

k) _inthe-event-of settlement is impossible due to
failure to meet obligations by the—companya
third-party with whichwhom Citfin coeperates-in

Citfin_

the—exeeution—collaborates on settlement of
Exchange Trades and where the resulting
inabilityability to exeeutesettle the Exchange
Trade i ient's i i —per
the Client’s instruction(s) arises.
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12.9 Process upon Withdrawal from an Exchange
Contract, Spot Trade based on an Order and

Forward Trade

In the case of withdrawal from an Exchange Contract,
a Spot Trade based on an Order and/or Forward Trade
per Article 11.8, Citfin may close the trade by executing
a Countertrade. All related losses or costs (including

FX losses) are borne by the Client.

4213. Payment Transactions

13.1 The Client may use the following payment services:

Citfin_

a) Fransfertransfer of funds from the Client

Payment-AccountCPA to either-the Client’s or
third-party accounts i
eitherintoealin CZK or foreign currency and vice
versa;

B e it

—

b) non-cash foreign exchange transactions.

13.2 The Client is ebligedobligated to depesittransfer funds

intended for the Client—Payment—Account—inte
SeparateCPA to Dedicated Accounts in the currencies

in which such-Separatethese Dedicated Accounts are
maintained.

Citfin shall-executeexecutes Payment Transactions in
favour of the Client's accounts or third-party accounts
listed in Annex No. 1 to the Framework Agreement.

13.3 If the Client transfers funds from an account not listed
in Annex No. 1 to the Framework Agreement—, but
Citfin can clearly verify that the account is owned by

the Client, Citfin will link the account and notify the
Client via the address listed in Annex No. 1 to the

Framework Agreement. Citfin may request written
confirmation of account ownership.

—

—

13.4 ThepaymenttransactionsTransactions agreed with
the-Client-and/, or the-transactions-requested by, the
Client shallwill be executed within the agreed
deadlines aceceording—toper these GBTGIC and the
Technical Information, or on the maturity date
specified by the Client—as—the, unless delayed due
date—exceptforto force majeure;—or—if-the—original
settlement date falls-on-a-holiday-or-public-holiday or
local holidays or days off work in the Czech Republic or

the—ecountry—to—which—the—foreignother relevant
currency traded-relates—markets.

—

13.5 Before executing a Payment-Transactiontransaction,
Citfin shall, upon request, provide elients;—at—their
reguest—with—information abeuton the maximum
execution time limitfor—exeeutingand the Payment
Fransaction—andapplicable fees payable to Citfin,
including a breakdown efif the fees if—there—are
severalconsist of them—multiple components.

—



13.6 Citfin is—ebliged—te—must credit the—funds from the
Outgoing Payment TFransactionTransactions to the
Beneficiary-provider's-account-byrecipient’s payment
service  provider per deadlines that—are
definedstipulated in the Payment-Systems-AectPSA,
i.e., withinthe-maximum-timelimitby no later than T+4.
Citfin is—ebliged—temust credit the—funds—from—the
Incoming Payment Fransaction—to—Client—Payment
Aeccount—by—Transactions to the Client’s CPA per
deadlines that-are-definedstipulated in the Payment
Systems—AetPSA, i.e., no later than the end of the
Breinooosepconbossnn e i dlp s s e

; Benefici .
acecount-in—favour—of-theCliert—next Business Day

after funds intended for the Client are received by
Citfin (the Recipient account).

4314. EnteringEntry and ExecutingExecution of
Outgoing Payment Transactions

—

14.1 Citfin—exeeutes—Outgoing and—lncoming—Payment
Transactions withinare processed according to the
settlement—periods,—which—are—alwayscut-off times
specified in the product sheet for Payment
Servicespayment services and Spot Fransactions
Trades (available at www.citfin.cz). Orders submitted

after 4:59 p.m., i.e., after the www.eitfin.ez—Payment
Orders—forcut-off limit, are treated as received on the

next Business Day.

Citfin _executes Outgoing Payment Transactions
. Citfinaf . ¢

the—payment-settlement-deadlines;based on Client
W%paymentsetﬂemef%deaélmes—shal#be

theinstructions that meet the conditions of the GTC
and Technical Information.

0

14.3 A—=C€tient——can__ Clients may request the

revocationcancellation of a Payment Order even after

asubmlssmn but Citfin is not obliged to accept the
request. A cancellation fee for-therevocationof such

PaymentOrderaccordingtothe Ratemay apply as per
the Fee Schedule.

0

14.4 AfterAfter execution of the Outgoing Payment
Transaction, Citfin sends the Client confirmation via

internet banking and email. This serves as

documentation of settlement of the Outgoing Payment
Transaction—is—exeecuted;—Citfin—sends—theClient-a

Citfin_

14.5 Citfin _will _not execute an Outgoing Payment

Transaction having—been—settled-based on a Client

Payment Order, nor will it credit funds to a CPA, if:

a) lf-it-does—not-it fails to meet the conditions set
out—inof the GBT—and—theGTC or Technical
Information, in-particularif-it does-not-meetthe
requirementsnamely, fulfilment of terms for the
execution-of-executing a Payment OrderSrders;

b) Due—to—insufficient balarece—ef—funds are
available in the Client-PaymentAccount;-CPA;

e)—Forcompliance-with-measuresblocked under the-AML
d)c) H-the-Outgeing-PaymentTransaction-violates
the-laws of the Czech-Republic-or- the-laws-of

‘ ) ) ,
interral-(anti-money laundering regulations—ef

; o ist):

d) execution would breach Czech or foreign laws
(for _banks executing payments) or Citfin’s
internal rules (e.g., risk country payments). This
applies in  particular to payments for

recipients/senders of payment transactions with
addresses in_high-risk countries and/or where

the recipient's or sender's bank is owned by

entities from high-risk countries. The current list
of high-risk countries is available at

www.citfin.cz.

In the event thatof failure to execute a Payment
Transaction is—not—executed—in—accordance
withpursuant to this Article, Citfin shall immediately
inform the Client of this fact and provide the Client with
the reasongrounds for rejecting the Outgoing Payment
Transaction, unless its—athe procedure pursuant to
Article 43-514.5. c}:) applies.

In the event of failure to execute a Payment Transaction
pursuant to Article 43-5—b)14.5. b), Citfin shall
promptlyimmediately inform the Client of this fact. The
Client has—shall have a period of two business
daysBusiness Days from the original due (maturity)
date of the Payment Order to depesittransfer the
funds. In thissuch a case, the funds must be credited
by 4-:00 p.m. on the following—business—day
followingsecond Business Day from the original due

12
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date (maturity) of the Payment Order. If this does not
happen, the Payment Order shall be-terminatedexpire
without further delaynotice.

In the event of failure to execute a Payment Transaction
pursuant to Article 4+3-514.5. cj), Citfin fottewsshall
proceed in accordance with the AML potieyAct and
Citfin's in-houseinternal regulations.

14415. ExecutingExecution of Incoming
Payment Transactions

—

15.1 AtCitfin, at the €tient'sClient’s request, Citfin—witt

ereditthefundsfromtheprocesses Incoming Payment
FransactionTransactions to the €Ctient—Payment

accordance with the—€tient's—instructionsa_Client’s
written _notification, prowded t-hat—t-he—hﬁeernﬂﬁg

theall Technical Information requirements are met.

o—

15.2 The Client is-obliged-te-must send Citfin a retice-efan
Incoming—Payment— Transaction—in——scanned
notification  (form available at www.citfin.cz)
sufficiently in advance via email (as an attachment-te
an—email—message—to—the—email—address—) to
platby@citfin.cz well—in—advance—ofbefore the
expected dat&eﬂrecelpteﬁtheﬁaymeiﬂraﬂsaet&m

Transactionis-available-atwww.eitfinez—date.

0

15.3 Identified reoming-Payment-Transactions-incoming
transactions are credited to the Client—Payment
AecountCPA no later than the next business-day-after
they—areBusiness Day of their being credited to the
SeparateDedicated Account.

—

15.4 If Citfin becomes-liable-for-bankincurs any fees or any
other—charges related to Payment Transactions -
incoming/outgoing payments in—connection—with—a
Payment Transaction to the Separate Accounts or
viee-versa;(e.g., correspondent bank fees), the Client
agrees—tomust reimburse Gitfin—for—such fees—and
I e e A
to—ineclude—anycosts  to  Citfin. Fees from
Correspondent BankBanks, fees,—ecests—of for
identification of thean Incoming Payment Transaction
received, etcs. classify as all other fees. These are
payable unless the Client proves that-the—ceosts—in
cumotenenendneneeedbee Citfin o st
aviolated legal duty—or—of professional—diligence-

duties or failed to exercise due care.

Citfin_

4516. BankServis—and—Internet  Banking,
Phonebanking and API Services

= BankServis
16.1 = teatt Internet
Banking

The Client and Citfin may-be-denecan communicate
back and forth electronically through-theBankServis
apptication-—The—BankServis—appticationusing the

internet (online) banking service. Citfin’s internet
banking allows the-€tientClients to:

i in . . ci
PaymentAccount;

a) check CPA balances;

b) execute Incoming——Payment
Fransactionspayment transactions; and

c) arrangeconclude Spot transactionsTrades.

Details ef-how-toon use BankService—are—set-ottof
internet banking can be found in the Technical

Information.
45:216.2 Phonebanking-Setvice

Phonebanking is a tetephonephone service that
attewsallowing the Client to*

a)—find out information aboutcheck the Client Payment
Fesodak

3

a) CPA balance; and-make

b) execute Payment Transactions.

Details of-theon use of the Phonebanking service are
setottprovided in the Technical Information.

45-316.3 Citfin API

The Citfin API tets—ctientsenables authorised third-
party providers (TPPs) to access their€tientPayment
Account-through—an—the CPA via automated online
interface-with—a-interfaces which then give access to
the data channel that-is—designed—to—connect-the
€itfinmeant for connecting Citfin’s system with thire=
patrty-apptications-TPP apps

The Citfin API Service-allows the Client to*

a) use the-Payment-Account Information Service;
Services (AIS);

) query-themake balance inthe-Clientinquiries;

b)c) use indirect Payment Aeceunt;(Order) Initiation
Services (PIS).
€)——use-Indirect-Payment-Order-Service;
Details of theabout use of the Citfin API Service-areset
ottservices can be found in the Technical Information.

+5416.4 Client API-Service
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The Client API Serviceservice is anappticationa one-
way interface for processing Payment Transactions
and providinginformationwhich provides real-time
updates on all activittesmovements on the Stient
PaymentAccountmadeCPA carried out by the Client
threughvia Citfin.

It is aone-way-ftowof informationtowardsread-only

and sends data from Citfin to the Client.

Details eftheabout use of the Client API Service-areset
ettservices can be found in the Technical Information.

——Setting-offactaim
17. +64+—Offsets

17.1 _If both Parties—Citfin and the Client have

outstandingmutual monetary claims—against—each
other,evenin——whether denominated in the same or

different currencies;—then——Citfin_may unilaterally

offset its receivables against those of the Client, to the
extent they mutually void (cover) each other. If claims

are in different currencies, the conversion shall be

made using the CNB exchange rate valid on the date
the claims become eligible for offset.

Any remaining balance after offset must be paid by the
Client _on the same Business Day the offset

occurred.Citfin is entitled to set off its—etaims
uhitateratty-any claim arising from or in connection
with the Framework Agreement against the €tient's

occtrred—€Citfin-shattbe-Client’s obligation or claim to
the balance on the CPA that Citfin administers for the
Client.

The Client is not entitled to tnitateratty setoffanyofits

Sitfimf Shient—The-cli .
unitateratty-set-offoffset any claims against Citfin and

shattmust make all payments under the or in
connection with the Framework Agreement in full
without any reduction——due——to——set-off;
counterctaimdeductions, counterclaims, or legal
actiorrhavingactions with similar effectseffect.

4718. Claims-and-Complaints and Claims

{rthe-eventthatlf the Client duly-provesdemonstrates
that Citfin has——executed a  Payment
Fransactionpayment  transaction incorrectly or
without the Client’s authorisation and the-Client-does
not insist on the execution of the Payment
TFransactiontransaction, Citfin shall be liable for-such

Citfin_

to-and must credit the Clientfull amount back the-fult
amount—of —the—funds—to the Client—Payment
AccountCPA from which theyfunds were debited
based—ondrawn, in accordance with the
processprocedures set out in the Technical
Information. Fhe—correctiveCorrective settlement is
madewill be handled by the relevant institution.

18.1 The Client'sClient’s rights (and GCitfin'sCitfin’s
corresponding obligations-shall-cease-to-exist) expire
if the Client fails-to-netify-Citfin-of-andoes not report
the unauthorised or incorrectly executed Payment
Transaction-transaction to Citfin without undue delay
after becoming aware of it, butand no later than
thirteen13 months after the debit date of debiting-the
funds from the ClieptPayment-Account-CPA.

—

18.2 Handling-of Client elaims—and-complaints is—carried
eut—and claims are handled in accordance with
generally bindingapplicable laws and en-the-basis—of

itfin'sCitfin’s Complaints
p o ) ) .
proeess-Policy, which is available en-Gitfin's-websiteat
www.eitfin.ezwww.citfin.cz.

—

18.3 Atthough While Citfin wittatwaystakeinto-aceountacts
with due professional care when it comes to looking
after the €tient'sClient’s due rights and tegitimate
interests-when—providing the-Services,itcannot,even

. . ‘ o " :
occurrence—ofany-damage, it is not liable for harm
caused by external circumstances—Fhese
eireumstances—inctude,—but—are—not—timited—to,
including:

a) movement—in——currenecyforeign  exchange
ratesfluctuations;

by i Eanles s de el ol

Servicesystem outages or unavailability of data
L

o it Third_Party.
including—telephoneinternet banking, APIs,
phone lines—fer, Phonebanking or the Dealing
DepartmentDesk, or  other  Client-Citfin
communications channels or with any Third
Party;

c) failure of any Third Party;

d) refusal or objective impossibilityinability to
execute or-settle the Client's submitted-ordera

Client transaction, provided that—Citfin is
obligedobligated to refuse—to—execute—or
settledeny settlement of such erder—orif-itis
objectively—impossible to—do—so;a trade for
regulatory or legal reasons set—outas can be
proven in the GBFGTC and applicable, valid
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laws;

d)—nharm arising from forged or under-applicable-taw;
e) frerns—demns oo —ses e altered sr—ersod

Client-documents: provided by the Client;

f) Client'sthe  Client’s delay in—providing
cooperation—or Client's—breachfailure to
cooperate or violation of anyits contractual or

legal obligationobligations;

g) loss; or misuse ortheft—of the-Authentication
Deviceand-BankServisAuthorisation Devices,
internet banking, Client APIl__services or
Phonebanking;

h) actions ef-antaken by the Client’s authorised
representative-of-the-Client;

) L . - ‘
i) thelawful action under AMLA;

i) any circumstances referred—tolisted in Article

If any of thesethe above circumstances arise, Citfin
shallwill take all stepsreasonable measures to
mitigate the-adverse effects enfor the Client that can
be fairly expected from—them;—heoweverand in an
adequate scope, but Citfin shall not be held liable for
anysuch external harm.

19. European Market Infrastructure
Regulation (EMIR) Obligations

19.1  Citfin may require the Client to fulfil obligations arising

under EMIR. If Citfin suffers damage due to the Client’s
breach of EMIR duties, the Client must compensate

such damage.

197 For fho—swmeess el copnebidne it e e blicolione
arslre—trem—the—armangemente—er—theportiolio
reconciliation ef(for unsettled Futures—pursuant—to
Forward Trades) under Article 11(3b1)(b) of EMIR and

pursuant-te-Regulation (EU-Gemmissien-Regulation-)
No 149/2013, as-amended-from-time-to-time—Citfin

shal-transmit-to-the-Clientwill provide, via a Durable
Mediumdurable medium:

a) data on unsettled Futures—and—their—value
determinedForward Trades, including MTM

Citfin_

values in accordance with EMIR requirements;

he

scheduled reconciliation ef—the—unsettled

b)

3

accordance-with-therelevantdate for unsettled
Forward Trades, based on the applicable
frequency requirement for execution of such
reconciliation of unsettled FuturesForward
Trades with respect to the partieulargiven Client.

Gitfin-and-the-Client-may-repertIf the Client does not
report any discrepancies within 5 Business Days after
receiving the reconciliation statement for unsettled
Forward Trades per Article 19.2 b), the data shall be
deemed confirmed.

Should the Client discover discrepancies in unsettled

15



19.3

Forward Trades or their value, these must be reported

without delay. Dispute resolution procedures under
Article 19.3 shall apply.

Citfin and the Client have agreed on the following

procedures for detection and resolution of disputes
related to Forward Trades:

a) Either party (Citfin or the Client) may initiate a

dispute by sending—a—disputewritten notice to
the other party via the—Durable—Medium:a
durable medium.

b) No later than the day following the day on which
the other party receives notification of the
dispute—netice, Citfin and the Client shall
discuss the resolution of said problem in good
faith and without delay-the-reseclution-of-such
problem, including, without—limitationamong
other things, the exchange of relevant
information; and, wusingwith the help of a
process—that—they—mutually—agreeprocedure
agreed upon_by both parties, determine and
apply—athe method for resolving suchsaid
problem and apply this method to resolve the
problem;

\ 15 4 i i
the—For non-value of

matter—internallydisputes

(e.g.. those related to the

appropriate senior staff

regarding-other data on unsettled Futures-other-than
the—Forward Trades as opposed to value of—the
unsettled-Futures;the-in-houseassessments), Citfin’s
Complaints Policy and internal procedures for
resolving the-dispute-in-question-specified-in-Gitfin's
Complaints-Procedure-shalldisputes apply.

19.4 Futures—are—subject-to-a—reporting-obligation—under

Article-9-ef EMIR-and-Citfin and the Client are-obliged
to—notify—the—detalls—ofmust report each Future;
Forward Trade (any changes thereto or its termination-

Citfin-will-also-report-the required-datato-a-trade
repeository) to a registered in-aceordaneceor recognised
trade repository per Article 9 of the EMIR.

By default, Citfin reports the trade on the Client’s
behalf to the commercial data register in compliance
with Article 55 of the EMIR or those recognised in
accordancecompliance with Article 77-of-EMIR-on
£ of Client_IE Ci ;
o ¢ . L EMIR
itseH. If the Client elects to report independently (on its
own) on EMIR-related obligations, it must infermnotify
Citfin in writing-sufficiently-in-advance of-thisfaet-se
thatthere-is-neoto avoid duplication efin reporting data
when-reporting-data-on Futures concludedForward
Trades agreed between the Client and Citfin—to—the
trade

If a repository-_requires Client consent for delegated
reporting, the Client must provide such consent.
Otherwise, the Client must report the trade itself. If the
Client does not give said consent, they are obligated to
fulfil EMIR reporting obligations themselves.




the-reporting-obligation-underBoth parties, Citfin and
the Client, shall cooperate to the degree necessary to

fulfilreporting obligations per Article 9 of the EMIR. Fhe
essentialA basic requirement for mutdal-cooperation
between  the Client and Citfin is the
communhnicationexchange of ainformation on their

temporary or permanent legal—entity—identifier

obliged—to—ensure-the-Legal Entity Identifiers (LEls).
The Client must maintain a valid LEI ferthroughout the

entire-duration of the FutureForward Trade.

1920. Procedures for Termination procedure

forof the Framework Agreement

o

20.1

BethEither party, the Client andor Citfin-are-entitled-to,
may terminate the Framework Agreement- by giving
written notice. The notice period for-termination-given
by-the-Clientis-is as follows: one month for the Client
and eemmencesit_begins on the day fellewingafter
delivery of the—notice of termination to Citfin—Fhe
noticeperied-given-by Citfin-shall-be; two months for
Citfin _and shall—commenceit begins on the day
followingafter delivery to the Client. Fre-Client notices
must submit-the-neticebe delivered in the-foermone of
a-the following ways: by posted letter to-Ciftin's-postal

address-in-—paper-form-—a with the-Client's—officially
certifiednotarised signature—via—the—BankServs

applieation_sent to Citfin’s postal address; by and
Authorised Person via internet banking; or via a-data

box.-Citfi . . .

Citfin’s notices are sent by registered letterpost to the
Client'sClient’s postal address; or via a-data box.

o—

Fhe—notice—givenNotice sent by Citfin shal—beis
deemed te—have—been—deh-vered—te—the—@hent—en—the
: . .
pGSta se "ee p e'.de .h.t } t e gzee Ilepr 'el e
G . ; . ’
unless—delivered, provided an earlier delivery data is
not provens

The-netice-given-: on the 3 Business Day after posting

(via_ domestic postal services); on the 15" Business

Day (for notices sent internationally - from abroad); or
10 days after delivery by Citfin via-ato the Client’s data
bhox chlbodarnnd o boen Loe o dolhnen e ne

o v of 10 od

Citfin_

-(if unread by
the Client).
P

20.3 -

FheBefore termination becomes effective, the Clientis
obliged-tomust ensure thatall Exchange Trades have
beenare settled and debts—to-Citfin-have-been—paid
before-the—expiry—of-the-notice—period.—During-the
notice—period;all debt obligations are fulfilled. Citfin
may refuse to conclude-anexecute trades maturing on
or after the termination date.

If any Exchange Frade-that-should-be-settled-by-the
W—%MWHW@G—P@F@H%. i i T
event-that-theClient's—ExchangeTrades are—not
settled—byremain unsettled at the endtime of the
notice—periodtermination, Citfin shall-be-entittedmay
act according to preceed-in—accordance-with-Article

Prior to the expiryexpiration of the peticetermination
period, the Client is ebligedobligated to return the
itemsall entrusted objects to Citfin, i.e., in
partiewlarmainly the Token;-etherwise-Citfinwill. If the
Client fails to return Citfin’s property, Citfin may charge
afee accordingtoper the RateFee Schedule; which the
Client is obligedobligated to pay.

o0

20.4

20.5

The Client is—ebliged—te—must specify in—the—how

remaining CPA balances should be handled. If Citfin
gives notice-hew-, the Client must respond with this

information upon request and without undue delay.

.5 A written confirmation of CPA closure will be sent to

21.

the Client’s postal address. Remaining funds on the

CPA will be handled per the rules and in compliance
with the Technical Information.

Termination for Cause (withdrawal from

the Framework Agreement)

Either party may withdraw from the Framework

21.2

Agreement with immediate effect by sending written

notice to the other party if there is a material breach of
the Framework Agreement or the GTC or for reasons

set out in Articles 21.2 and 21.3. Withdrawal from the
Framework Agreement must be done in the forms and
means for Withdrawal from the Framework Agreement
per Articles 20.1 and 20.2 of these GTC.

Citfin _may terminate the Framework Agreement

immediately by sending written notice to the Client if:

a) the Client refuses changes to the Agreement or
GTC;

b) mutual trust has been compromised due to the
Client’s
cooperation necessary for standard delivery of

unwillingness  to  provide the

Services or if the Client acts in relation to Citfin
and its employees in ways that are clearly

17



disrespectful;

c) the Client’s financial condition deteriorates
materially or if Citfin discovers other
fundamental circumstances that seriously
threaten the Client’s ability to duly meet its
obligations to Citfin, especially if bankruptcy
proceeds have been initiated or are in progress;

d) the CPA shows a negative balance-enthe-Gredit;

e) the Client gives Citfin conflicting instructions;

f) the Client’s conduct causes reputational or

financial harm to Citfin or could lead to other
damages;

g) the Client fails to provide information for
identification or checks (controls), information
on the source or origin of funds, the purpose of
Payment AeceountTransactions or for other

reasons deriving from Citfin’s procedures in
relation to AML laws;

h) the Client breaches Forward Trade obligations.

Termination of the Framework Agreement, in written

form, may also occur due to unresolved material

breaches arising from the Agreement not remedied
within 30 days of delivery of written notice.

Termination becomes effective on the date of delivery

to the other party unless a later date is to-be-handled-
specified in the termination notice.

Citfin’s notice is deemed delivered on the 3" Business
Day (via domestic postal services in the Czech
Republic), the 15" Business Day (for withdrawal from

the Framework Agreement sent from abroad -
international), provided an earlier delivery date is not

proven; or after 10 days in the data box.

The Client must specify how to handle remaining funds
on CPA(s). In the case of termination—byCitfin—the
Ci . . . s ind . Citfi
Leciersenea henundn Al g
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21.6 Either—party—may—alse—with withdraw from the

Framework Agreement in—the—event—of a—material
e L E
A - . L
) )
e : .

notice—with Citfin, the Client is obligated to provide
Citfin this information upon request and without undue

delay. Provisions in Article 20.5 applies accordingly.

22. The withdrawal—fromTermination of the
Framework Agreement by Mutual

Consent
Arequest to terminate the Framework Agreement sent
by Gith .

ch . . ; .

—

22.1 Fherequestmutual consent must follow the same
procedure as for termination ef—the—Framework
Semcmmsn e e e o fon

L . ¢ E
Agreement—pursuant—to—Article—19by notice under
Articles 20.1 and 4920.2 of these GBFGTC.

—

22.2 The—request—for—When submitting a termination
request, i.e., a proposal to terminate the Framework
Agreement, the Client may use Citfin’s model
agreement form, which Citfin can provide the Client
upon request. This document includes the proposed
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22.3

termination date, CPA closure instructions, and a

payment order for handling the remaining balance on
the CPA.

Termination by mutual agreement may take effect no

sooner than three Business Days, and no later than 90
calendar days, after Citfin receives the Client’s
request.

Citfin _confirms acceptance of termination of the
Framework Agreement by agreement-or-draft-sending
the signed agreement on termination of—the
E A i . .

Glient'sto the Client’s postal address or to the Client’s
data box-bsondineadoloressnge o Clifin's dale
; ¢ ) ¢ ci

PaymentAccount:

o

Client's—data—bex.. The Framework Agreement is
terminated on the date speeifiedshown in the draft
agreement. The Client is alwaysalso sent a—written
neticeconfirmation of eancellation—of —the—Client
Payment—AccountCPA closure; also sent to the
Client'sClient’s postal address—tn-the-eventthat or its
data box. If the Client fails to deliver—a—dispesition
order—to—instruct Citfin withon how to handle the
remaining balance in—the—Client-Payment-Account
beforeprior to the date on which the AccountCPA is
cancelled.closed Citfin then Citfin—shall
proceedproceeds in accordance with Article—19-6-of
these—GBTthe rules in the Technical Information
document.

2223. Final Provisions

——

Citfin_

23.1__In accordance with the provisions efin the Framework
Agreement, Citfin can make the-follewing-changes to

the—ContractualContract
speecifiedshow below in the following ways:

Documentation as

Fype Document Possibitityof ehangeDat Fermination-of
changePossib e Effective theClient Right
le Changes Period to Terminate
and Framework
MethodMean Agreement
s of
Notification
of Change

Framework OntybyanBy Accordingto HagreedAs

Agreement and its written theAs stated in the

annexesAnnexes amendment agreed amendment
agreed effective
between the date-in the
Clientand amendmen
Citfin or by tor
thea according
procedure set toper the
ottinunder date
the Framework effective
Agreement date(of

entry into

force) in the
Framework
Agreement

6BT,RateGIC, Fee Unilaterally Two months If therejected by

Schedule-ant, upon before-the Client rejects-the

Complaints notification-of dateon changesfottowing

ProcedurePolicy changessent whictrthe theprocedureset
e e e outper
BankServis take provisions in the
apptication-, sffectafter Framework
via notice in notice Agreement, the
internet termination shatt
banking taketakes effect

ofrthedate
ofupon delivery
of the
tetterwritten
notice to Citfin:

BT RateGTC and Unitateratty Onthe traccordance

Fee Schedule and upon Immediatel with-Articte

Comptaints notification-of y (date 26See 21.2(a)

Procedure(if due to changessent specifiedwhi

achange in tothe chis shown

tegistationlaw or in BaniServis inthe

Client’s favour-of application notification

the-Glient) Unilateral of

Technical ?ncigf:eltn d"aﬁgef_m

Information-and, banking nge notice)

Complaint Policy,
Product Sheets

0

23.2 Citfin shall-be-entitltedmay use third parties to use—a
Fhird-Party-to—performfulfil its obligations under the

Framework Agreement and the-GBTGTC.
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APRl-or-the Client APL—the—Security Obligations for
Digital Communication. The Client shal:-must:

a) take all measures possible to protect ard
ensure—the—security—of —the—all electronic
communication, communication systems and
the——entire——system,——including——security
componenis—(aceess—devices (passwords,
codes, tokens, registered cell/mobile numbers;

Pealsteredomailaddroccos dolenstjemails):
b)  netify-Citfinimmediately ef-anyreport loss;-theft

and/ or misuse of credentials or devices of any
abuse of the AwuthenticationAuthorisation
Device or access password—\Verbal-information
e ese e e el o
Citfin. Citfin will then immediately block the
concerned—Authenticationgiven Authorisation
Device or the-access password. Fhe-blocking
eanBlocking may be done for a limitedtemporary
period of—time—or permanenthy—The
bleekingindefinitely. Blocking can alse-be done
at the Glient'sClient’s request;

c) ir—such—ecase—immediately—notify  Citfin
immediately of any changes to the-Authorised

PersonPersons, registered mobile numbers, or

registered mobile-nrumber-or-Registered-email
addressaddresses using the change notification

form—designatedas specified by Citfin—for-this

The Client is fully iableresponsible for all acts;-actions;
transactions-paymentsete—earried-out performed in
its name and on its account using the
Authenticationregistered security  tools (the
Authorisation Device and theaccess passwords) until

access oo el nell e mnine e e e lidlin o0
the-Authentication-Device—and-theis blocked. Citfin

blocks access password—without undue delay
afterupon delivery of a request pursuant—to
paragraphsdo so per items b) teand c) above, but-roe

later-thanthe firstbusiness-dayand at the latest on the
next Business Day following delivery of the request.

Electronic communication using the—BankServis
application—is—a—supperting—toelinternet (online)

banking represents a support resource for

communication between the Client and Citfin.

is the_Client's_obliaati ‘

anyThe Client must review every message delivered to

them by Citfin via the-BankServis-applicationinternet
banking without undue delay.

22-523.5 Confidentiality

The parties, Citfin and the Client, agree not to disclose
or-use-any-confidential information to any-TFhird-Party
third parties for any purpose, except-with-nor to use

Citfin_

said information, unless:

a) thedone with prior written consent of the other
party;

b . ¢ confidentialinf .

party's—group—and-its—agents;—required by law
(e.g., the AMLA, EMIR, [TAA (ZMSSD));

c) their advisors (representatives, legal
representatives, accountants, professional
advisers:-expert advisors) or group members;

d) ¢ L R .
against—the—other—party—through—in legal
proceedings;-if-the-use-of and such information
is requiredessential for the—legal
proceedingscourt procedures; or

e) it-is—expressly permitted—byallowed under the
GBTGTC or the-Framework Agreement.

For the purposes of this provision, confidential
information means any non-public information
relating-toexchanged in connection with the business
terms—of-the—contractual-relationship between Gitfin
and—the Client—as—wellas— and Citfin. This also
includes information provided-by-the parties to-each
otherexchange between themselves and their
relating—to—therelevant advisors as concerns this
contractual relationship. GenfidentialPublic or lawfully
disclosed information—-dees—not-include—information
through  unauthorised use —or disclosure), or
information provided to one of the parties by a third
party that is authorised to provide such information—,

is not considered confidential.

—

The Client ismay not entitled-to-transfer—assign,—or
pledge—any rights or claims against Citfin without
Citfin's—prierCitfin’s consent. Citfin is—hot-entitled-to
may assign anyits rights or claims underthis-arising
from the Framework Agreement and the-GBTGTC to a
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third party without the-Client'sClient consent.

B —

23.6 Citfin—is—entitled—or—obliged—te—, when fulfilling the

Framework Agreement, must identify the Client and

: sod_F . ; ‘

c ial_Register._| . .
identify-theClient-and-the—any Authorised Persons.
The photocopying and-storage of documents —is
AM oy fication
. Citfini .
law—and-to-the-extent-providedClient bears in mind
that this includes, for by-thetaw—tn-the—event-that

purposes of identifying the Client and Authorised

Persons, obtaining and retaining copies of submitted
documents (e.g., ID cards, corporate register

extracts/statements) as required by AMLA. Citfin
always carries out identification in compliance with
legal norms and in the scope that those norms
stipulate.

If the Client (or_an Authorised Person) refuses to
. . i ification. Citf
. . : .
payrments/servieesprovide identification or
documentation in gquestion—Gitfin-is-entitledthe scope

necessary, Citfin _may refuse to deliver impact

contractual provisions or some Services. Citfin always
has the right to refuse the-provision of Services while
maintaining the Client'sClient’s anonymity. Citfin can
at any time—At—any—time during the contractual
relationship with the Client, Gitfin-is-entitled-to-require
the—Clienrt—to—providerequest submission  of
documents or information;—in—particttar from the
Client; namely, proof of the—origin of themonetary
funds;,—ineluding—proof—of—. This also applies for
demonstrating the nature of the—intended Payment
FransactionTransactions.

23.7 Citfin is—entitled-tomay refuse or pestpone-thedelay

execution of aClient Payment Order—ef-the—Client,
regardless of the currency-ef-payment,-the-exeecution
of-which—ecould, that would violate-thetaws—of-the:
Czech Republic-or-thelaw, he laws of the-ceuntry—of
the—intermediary banks, Citfin's internal rules or
sanctions policies as facilitating bank—er—the

For the-reasons listed in the previous sentence, Citfin
is also entitledauthorised not to accept payments—in
faveur—ofPayments to the Client. The Client alse
ackrowledgesbears in mind (understands) that; for
the abeveabovementioned reasons,—the monetary
funds maycan be returned or withheldheld by the
intermediaryfacilitating  bank.  This  provision

particularly—applies-relates mainly to outgoing erand
incoming payments where the Recipient (Beneficiary)
or the Payer-hasSender is a person with an address in

a high--risk eeuntriescountry and/or the Reeipient's-or

Citfin_

Payer's—institutionRecipient’s bank or that of the
Sender Institution is owned byeﬂﬂhes a subjectin one
of those countries. ; The
current list of high-risk eeuntry—tist.countries can be
found here: www.citfin.cz.

Citfin fulfilscomplies with its obligations under the Act
on International Cooperation inwith Regard to Tax
Administration—in-particular-by-asecertaining- (AICRTA
- ZMSSD), including FATCA/CRS (tax residency
informationresidence and, where applicable, fulfilling
its-reporting obligation to inform) disclosures.

—0

Both parties, Citfin and the Client-are-ebliged-te-inform
the, must notify each other party-immediatelywithout
delay of any material/substantial—factevent that

couldmay affect the exeeutionsettlement of a-specific
Exehangean Currency Trade;; this is to be done
immediately by telephone;followed-byphone and with
a subsequent confirmation in—scanned—form—as—an
sent by email-attachment:

23.8 . The Client is-ebliged-to-informmust also notify Citfin
of any faetschange that affect—or—could—affect-the

Client'smay impact their ability to perform iis

obligations in—a-preperproperly and timely-manneron
time.

—_
Citfin  le—epided—le—refuse lo aeconl anu
doeument;may also reject documents if their
authenticity, completeness andfor accuracy ef-which
it—has—deubts—abeutis in doubt and whichwhere it
deems neecessarythe documents essential for the
proper  provisiondelivery of  the—requested
Service;Services and, in such casecases, is
entitledauthorised to reguestask the Client to provide
sueh-further information and documents as-it deems
necessary—to—prove—the—essential for proof of
authenticity, completeness and/or accuracy ef-thefor
said information or documents—in—question. Citfin
ismay also—entitled—to request verification—of-the
GClient'sClient’s notarised signature on seleetedcertain
documents; and the-Glient-is-obliged-to-comply-with
suchrequest:

—

23.9 ECommunications-with-the Client regardingis obligated
to fulfil such a request.

23.10 Communication with the Client related to investment
services areis recorded. €itfinshattkeeplhese records
of eemmunicationscommunication with Citfin are
stored for at least 5five years. tnThe CNB, in justified
cases, ENB-may decide-that-Citfin-isobtiged-tokeep
records-of communications-forupto7may extend this
timeframe to seven years. €itfinrprovides—theCtient
with—eommunication—records—retating—to—Citfin_will

provide the Client copies of communication records
related to their person upon the-Ctient’srequest.

22


http://www.citfin.cz/

22-1+123.11 Protection of Client Assets

Citfin keeps the—Clients'Clients' funds, including
collateral, in Dedicated (Separate) Accounts with

financial institutions in the European—Economic
AreaEEA, separate from its own funds. AThe current

list of Dedicated Accounts and financial institutions
where Clients'Client funds are deposited in a given
currency is available on Citfin's website. Citfin

distinguishes at all times thebetween assets held for
one Client frem-theand assets held for other Clients
and keeps records of thewhich third--party acceuntin
which-each-Client'saccounts individual Client assets
are held in. The Clientis informed of any changes to the

list of Citfin's Dedicated Accounts via a message in the
internet banking system.

Citfin has effective rules and organisational measures
in place to minimise the risk of loss or
devaluationimpairment of Clientthe Client's assets, or
rights associated with such assets-due-te-, as a result
of misuse of CGClientthe Client's assets, fraud,
mismanagement, inadequate record keeping or

negligence.

Citfin takes the following measures to ensure its-clients
assets—receive—maximum protection of its Clients'
assets:

a) Regularregular checks of the accounting fer
exchange——transactionsof Exchange

Transactions;

b) Reconeiling—from—a—decumentreconciliation
(confirmation of compliance) based on
documents provided by third parties;

c) Reeconeiling—from—reconciliation based on an
assessment based—onof the Client's

instructions tewith the internal records of each

Client's funds.

Claims related to the deposit of funds with financial
institutions in the Claims category under athe special
regime elaim—pursuant to Section 41f of the Banking
Act areshall be asserted by the Client against the
relevant institution that—maintainsmaintaining the
account, and in the event of its failure, the Client
eannotmay not turn to Citfin, as this is a
claim/receivable-inrespectof arising from the Client's
funds in a—an account under the special regime
aceount, (i.e., where the funds of mere—than—one
person-several persons are recorded in one account)
representing a claim from a deposit under a special
regime—depesit—elaim-. In the event of the failure of
such an institution, the Client deesis not have-the
rightentitled to demand the release of funds from
Citfin._Citfin_will, however, provide the Client with
necessary cooperation.

Conftiet
22-1223.12 Conflicts of Interest

In-order-as-much-as-possible-to-preventWith an aim

Citfin_

to avoid conflicts of interest to the highest degree

possible, Citfin has establishedset up a multi-level
organisational structure with an apprepriateadequate
division of responsibilities—and. It has also has

adeopted—other—implemented further organisational

measures.

If a conflict ef-interest-cannot be aveoided-byprevented
using the abeveaforementioned mechanisms, Citfin
shal-informwill notify the Client of the nature erand
source of the given conflict of interest. In the-eventefa
case where an unavoidable conflict between the
Client'sClient’s interests and Gitfin's-interests;those of
Citfin shall—alwaysarises, Citfin will also give
prioritypreference to the Client'sClient’s interests over
its own-interests—H-there-is. Provided an unavoidable
conflict of interest arises between ClientsCitfin

clients, Citfin will ensure—thatsee to the proper
treatment of all Clients-are-treated-fairly—Jpon. At the
Client'sClient’s request, Citfin will provide further
information on the resolution of any such conflict of
interest.

24. Definitions

— Act on International
Cooperation in Tax
Administration (ZMSSD)
means Act No. 164/2013

CO'.'.., Glossary

Current-Market-Valueon International Cooperation in
Tax Administration, as amended.

Alternative verification means verifying the Client by
means of an-Open-Futures Tradea series of additional
questions to which only the Client or Authorised
Person can know the answer.

AMLA refers to Act No. 253/2008 Coll., on certain
measures against the legalisation of proceeds from
crime and terrorist financing, as amended.

An Authorised Person is ealedlated-as-the Exchange
Volumereassesseda natural person Authorised to act

on behalf of the Client on the basis of legal
representation or power of attorney in accordance with
the current—exchange —rate—on—the —interbank
marketscope specified in Annex No. 1 to the
Framework Agreement. The power of attorney shall be

evidenced by a written power of attorney for the given

legal act with officially certified signatures of the

members (or member) of the statutory body.

AML i ; MGt 253/2008 . .
ARE-M . ARG srEi .
losoe e s nns e

Exchange — Trade  Settlement  Bank
Accountsaccounts for the settlement of Exchange
Transactions refer to the Client's accounts selected
by the Client in the Framework Agreement for the
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settlement of Exchange FradesTransactions. A list of
the—Client'sthese Client bank accounts held with
ifiedprovided in the
Framework Agreement. Citfin is entitled to request
confirmation proving the truthfulnessaccuracy of the
Client's declarationstatement of account ownership.

financial institutions is

Banking Act (ZOB) means Act No. 21/1992 Coll.,
BankServis is Citfin: ) c6.

on Banks, as amended.

A Business Day is a day on which Citfin performs
exchange transactions and payment transactions. An

overview of Business Days is published on Citfin's

website.

Capital Markets Act (CMA/ZPKT) refers to Act No.
256/2004 Coll., on Capital Market Undertakings, as
amended.

Citfin API is-an-instrument-that-enablesmeans a tool
enabling the Client to use selected Third Party Services
based on the Client's authorizedAuthorised
instruction.

The Citfin API service allows the Client to authorize a

Third Party to instruct Citfin to perform the following

Third Party services: Indirect Payment Order service,
CPA notification service, and CPA balance inquiry

service.

Citfin SD refers to Citfin, savings cooperative,
Coempany-|D-No.: 257 83 301, with its registered office
at Bucharova 1423/6b, Prague 5-Radlicka754/113e;
entered—13, registered in the Commercial Register
ofmaintained by the Municipal Court in Prague under
File-nofile No. Dr 4607.

Finaneial-CollateralCivil Code (CC/OZ) means Act
No. 89/2012 Coll., the Civil Code, as amended.

Client means any person who has the—meaning
speeified-inthe-concluded a Framework Agreement-

into-a-Framework-Agreementwith-Citfin. The Clientis
also includesunderstood to mean the Authorised
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Person, as appropriate.

The Client APl is an application interface for
processing Payment Transactions and providing
information on all aetiviiesmovements on the Client
Payment-AccountCPA made by the Client through
Citfin. It is a one-way flow of information tewardsto the
Client.

The Client API service allows the Client to access
information about movements on the CPA made by the

Client through Citfin. The services have the meaning
specified in the Framework Agreement.

CNB means the Czech National Bank, as the

supervisory authority for Citfin's activities in the area of

investment and payment services. The Czech National
Bank is located at Na Pfikopé 28, Prague 1, 110 00.

Collateral value means the collateral value that Citfin

is entitled to demand from the Client as both the initial
collateral value and the additional collateral value.

Confirmation is—defined—as—a—means written
confirmation of aha Foreign Exchange
FradeTransaction that has been econcluded—via
negotiated through the Dealing Department or the
BankServis-applicationinternet Banking.

Correspondent Bank—isbank means a credit

institution through which Citfin arranges—for—the
execution—ofprovides payment services outside its

jurisdiction.

A Countertrade means a trade with the same
parameters as the trade to which it relates, but in the
opposite direction. By concluding a Countertrade, the
position opened by the trade is closed.

A CPA is an internally maintained account of the
seopeClient with his Client Assets, which Citfin
maintains in agreed currencies for the Client in its
records separately from the records of its
competeneefinancial instruments and funds, as well

as separately from the financialinstruments and funds
of other Clients. The Client Collective Account is a

cash account of Citfin on which the funds of the Client
or multiple Clients are held, which serves as a bank
connection between the Client and Citfin for the
purpose of providing Investment Services and is
maintained separately for this purpose at a banking

institution.

Clients] . ¢ ) £ addi
) ) ci A )
Person may know the answer.

Current market value of an open forward

transaction is determined by the company using the
mark-to-market (MTM) method and expresses the

value at which the forward transaction is traded on the
market at a given moment.

Currency contract means a currency derivative

Citfin_

negotiated with the aim of achieving certainty

regarding the amount of payments, which is
considered a means of payment.

Derivative contract means a contract whose subject
matter is a financial instrument specified in Section C,
points 4 to 10 of Annex | to Directive 2014/65/EU. In
Citfin's terms and conditions, a derivative contract

means a contract on the basis of which a forward
transaction is agreed.

A Designated (Separate) Account is Citfin's current
account for executing Payment

Transactions/Exchange Transactions between the
Client and Citfin.

EEA means the European Economic Area, which
includes all Member States of the European Union and

Norway, Iceland, and Liechtenstein.

EMIR means Regulation (EU) No 648/2012 of the

European Parliament and of the Council on OTC

derivatives, central counterparties and trade
repositories, as amended, which applies to
participants in Derivative Contracts. The regulations

relating to EMIR can be accessed at www.citfin.cz.

The Exchange Volume ismeans the type and amount
of currency to be exchanged within arthe Exchange
FradeTransaction.

Financial collateral consists of the Client's funds held

in the CPA. For the avoidance of doubt, such funds

shall be deemed to be any Client funds deposited
(held) in the CPA or claims for the payment of funds

deposited (held) in this CPA, both when concluding a
Forward Transaction and the Initial Collateral Value
and the Margin Call Value. The Client is informed about

the deposit and amount of Financial Collateral in
accordance with these GTC.

Financial Collateral Act (ZFZ) means Act No.
408/2010 Coll., on Financial Collateral, as amended.

Foreign currency means non-cash fundsin a currency

other than the Client's domestic currency.

A Foreign Exchange Transaction is understood to
mean a forward transaction and a spot transaction
including a currency contract.

A Forward is understood to be the purchase or sale of
a Foreign Currency at a fixed agreed rate, with the

Forward Transaction being settled on the agreed date.

Forward points express the difference between the

spot rate and the forward rate.

A Forward Transaction is a contractual relationship in
which the contracting parties undertake to purchase,

sell, or otherwise transfer the subject of the

transaction (e.g., currency, securities, commodities
on a predetermined date and under predetermined

conditions. For the purposes of these GTC, these are
forwards, swaps, options, or other transactions
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designated as such in the confirmation.

A Framework Agreement is an agreement between

the Client and Citfin that regulates the terms and
conditions for the provision of individual Services.

GTC - the currently valid version of these General
Terms and Conditions of Citfin, which govern the
contractual relationship between the Client and Citfin

for all products provided that the Client has agreed
upon. The General Terms and Conditions are an

integral part of the Framework Agreement.

IBAN is an internationally standardised form of
account number that was created in cooperation with

the European Committee for Banking Standards (and

which allows for the unambiguous identification of the
account, country, and credit institution of the payment

recipient in the case of cross-border transfers.

An_Incoming Payment Transaction is a Payment
Transaction in which funds are credited to the Client's

CPA, whichis the Recipientin relation to such Payment

Transaction.

The Indirect Payment Order Service is a service

consisting of the issuance of a payment order to
transfer funds from the CPA on behalf of the Client
(Payer) by a Third Party within the Citfin API tool.

The Initial Collateral Value means the collateral
value, the initial amount of which is determined by

Citfin individually when negotiating each Forward

Transaction, taking into account the type of Forward
Transaction (whether it is a Forward, Swap, Option, or

other Forward Transaction), the currency pair, and its
maturity.

The Insolvency Act means Act No. 182/2006 Coll., on
Bankruptcy and Methods of its Resolution (Insolvency
Act), as amended; in the case of a general reference to
the Insolvency Act, it also means any legal regulation
governing bankruptcy and methods of its resolution or
other legal regulation affecting the rights of creditors,
as well as any foreign legal regulation similar to the
Insolvency Act.

An Open Forward Trade is a duly negotiated and as yet
unsettled forward trade between the Client and Citfin.

An Option is a collective term for forward transactions
between the Client and Citfin, the essence of which is

the right of one of the contracting parties to exchange
a predetermined amount of one currency for another

currency at a predetermined exchange rate on a

predetermined date or within a predetermined period
inthe future. In such a case, the other contracting party

has a corresponding obligation. The validity of this right
may be subject to additional conditions.

An Order means an instruction to negotiate a spot

trade, which is automatically negotiated when a pre-

agreed exchange rate is reached or is as close as
possible to it if it cannot be equal to it due to market

conditions.
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An Outgoing Payment Transaction means-a-Payment

Transactionis a payment transaction in which funds

are debited from the
isClient's payment account, with the PayerClient
acting as the payer in relation to such Payment
Fransactionpayment transaction.

OptionThe Payer is a-contractbetween-the Clientand
Citfin-underwhich-the-Client-has-the—rightuscr from
whose CPA funds are to purchase—or—sellForeign
. . G .
; . f time.

Authorised P . )

act-for-theClientbe debited on the basis of a legal
. ¢ .

. fiodinA ¢ F I

) ) e . .
¢ ; . . .

fici 6 . ¢
member)—ofthestatutory—bedyPayment Order to
execute a Payment Transaction or who makes funds
available to execute a Payment Transaction.

The Payment Account Information Service is a
service consisting of the provision of information about
the CPA by a third party within the Citfin API tool.

A Payment Order is an instruction for-the-negetiation
£ anE T S T L
B ]
rate-is—reachedto the provider by which the payer or
payee requests the execution of a payment

transaction.

Civil-CodePayment Systems/Services Act (ZPS)
refers to Act No. 89/2042370/2017 Coll., on Payment
Systems/Services, as amended.

A Payment Transaction means the transfer and
receipt of the client's funds in domestic or foreign
currency from/to other bank accounts.

A Permanent Data Carrier means any tool that allows

information to be stored and retained in a manner
suitable for future use, for a period appropriate to its

purpose, and which allows the stored information to be

reproduced unchanged. Citfin considers, and the
Client acknowledges, that a permanent data carrier is

primarily a message storage facility in internet banking,
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the email address specified by the Client in the

contractual documentation or documents in paper
form, as well as any other forms and types of media
and communication techniques that are considered
permanent data carriers (information carriers) by law

or case law.

Phonebanking is a service that enablesallows the
Client to learn-abeut-histhercheck their CPA balance
on—the-Account—and—te submit Payment Orders by
phenetelephone.

PayerThe Price List means Citfin's current Price List
which sets out, in particular, the Userfrom—whese
Aecountivadesratobadabiiadinos for the ecsuiicn
of a-Payment-Transactionpayment services provided
on the basis of a-Payment-Order-orwho-makesfunds
wmﬁm i i g

Futures—Trade-

P ial_Profit_f . £ T )
calculated—as—the—differencepartial _agreements

concluded between the %(ehange#elume—ke—the

exchange rate and the Forward Points. Client and
Citfin.

ormomimos o semenc o ol Onen Bubires s enlenlaled
. ) ¢

D . T P ol Profimi
e
on-theClientPayment-Accountand-The Recipient
(Beneficiary) is understood to be the user to whose

shouldCPA funds are to be credited based-on the basis
of a Payment Order or to whom the-funds sheuldare to
be made available based-on the basis of a Payment
Order.

Client_P A .
- Citfinf o ;
. ¢ P T . e
T it . i ;
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A Registered emailEmail Address is the Client's
email address used to send login details for PIN
activating/renewing the PIN for internet banking. A
registered email address can only be linked to one
email address and eannetmay not be used by more
than one person.

S ] s Citfin: ;
Replenishment value of collateral means the
. £ p T . E
Trades-between-value of collateral replenished by the

Client and-Gitfin-

Rate Schedule refers—to—at the currentGCitfin
ammetatreduest of fecs—fer—the—saumentcopdecs
el cbimda e e sl oo el dl bl e
the—gheﬂt—aﬂd—g}#m—. itfi O

Gﬁfm—APl—Seme—aHewsCltfm pursuant to Article
el e ie e T ee s e e oe O
WWMWQMPWL

Fhe—RTS means Commission Delegated Regulation
(EU) 2018/2019 supplementing Directive (EU)

2015/2366 of the European Parliament and of the
Council with regard to regulatory technical standards

for strong customer authentication and common and
secure open standards of communication.

Secured Debts have the meaning ef-Servieces—is
specified in the Framework Agreement.

Exchange-Traderefersto-Futures-and-Spet-Frades:

Spot-The Spot Rate is the exchange rate valid at the
time the Exechange—Tradeexchange transaction is
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agreed.

A Spot tradeTransaction is the purchase or sale of

Foreigh-Currenciesa foreign currency at athe current
fixed SpetExchange-Ratespot rate.

Currency—swapA Swap is sellingthe sale or
buyingpurchase of one currency in—exchange—for
another and-subsequentlyrepurehasingcurrency with
its subsequent repurchase or reselling—itsale after a
certain period of time at an—exchange—rate—a pre-
agreed beforehandrate. A Swapswap is used in_a
situation _where | need to evercome—a
tempeoraryreplace liquidity shertage-in one currency
while—simultaneously—ereating—a—with __liquidity
surplusin another currency for a certain period of time
without incurring currency risk. A swap can also be

used to extend or shorten the maturity of a liability by
allowing it to be refinanced in another currency.

SWIFT is—an—acronymstands for—the Society for
Worldwide Interbank Financial Telecommunication. It
is used for interbank electronic communication and
payment transactions.

Third Party - a payment service provider other than

Citfin, namely a provider of Payment Account
Information Services and/or Indirect Payment Order

Services.

A Token is an electronic security key orin the
Authorised Persen’sPerson's device used to secure
access to the Client—Payment—-AeccountCPA when
calling the—BankServisinternet banking, Client API,
Citfin API, and as proof that the Authorised Person can
access the CPA.

Total current market value means the sum of all

Current Market Values of the Client's Open Forward
Transactions.

Total current value of collateralis the sum of all funds

deposited by the Client in the CPA and blocked in
favour of Citfin. The total current value is calculated as

the sum of all Initial Collateral Values and Additional

Collateral Values, from which all negative balances on
the Client's CPA and any other claims of Citfin against

the Client Payment-Acecount—are deducted, in Czech
crowns according to the current market exchange rate.

Treasury Limit means the amountin Czech crowns up
to which Citfin may, at its discretion, not require the
Client to deposit the Initial Collateral Value or, as the
case may be, the Additional Collateral Value. There is
no legal entitlement to the allocation of a Treasury
Limit; its amount is determined by Citfin based on the

Client's creditworthiness and other factors of the

Client's overall assessment, including any additional

collateral. The set Treasury Limit may be unilaterally
revoked by the Company at any time, in which case the

Company will subsequently require the provision of

Financial Collateral.

The Verification Code is a numerical code delivered in

an SMS sent to the mobile phone number specified in

Appendix No. 1 to the Framework Agreement or a token
code generated by a token device. It is a one-time code

that cannot be used repeatedly and has a limited
validity period.

Verification Device means a registered mobile

number or Token device. The registered mobile number

or Token device registration number is specified in
Appendix No. 1 to the Framework Agreement.
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241

If-the-Client's-data-or-other-information-contained-in

the—econtract—changes, during the course of the

contractual relationship, there is a change in the

Client's details or other information contained in the
Framework Agreement, the Client shall immediately
notify Citfin of such changes- without delay. Changes
to the-Client's-identification and contact details, bank
aceeuntsBank Accounts for settlingthe settlement of
Exchange FradesTransactions, Authorised Persons
and, registered telephone number, and
Registeredregistered email address shall be notified
viausing the Change Notification Form annexed to the
GBTchange notification form or the Client'sClient
onboarding web interface. ChangesThe Client shall
notify changes to other data and declarations shal-be

notified—by—the—Client—in athe format resulting
fromrequired by the change—Netification in question.

Notifications of changes must be signed by Authorised
Persons and delivered to Citfin.

Citfin_

relatingreturn related to the—Services, the Client is
entitledauthorised to submitfile a complaint with the
Czech National Bank. If an amicable selution—is—not
reached;resolution cannot be achieved, resolution of
eventual disputes will go before the ordinarycivil
courts of the Czech Republic-shal-havejurisdictionto
resolve—any—disputes.. The Contracting Parties
agreehave agreed that in the event-ofcase a dispute
between the Client as an-entrepreneudra business and
Citfin, the local relevant court ef competentwill be that
holding jurisdiction shal—bebased on the eceust
corresponding—to—theaddress of Citfin’s registered
office-of Gitfin-offices (headquarters).

—

24.3 Anintegral part of these GBFare:GIC is

Annex +-No. 1 - the Fee Schedule for Citfin FFRate
Schedute- Financni trhy, a.s.

A > Citfin C ints P
e
24.2 The Framework Agreement shall-beis governed by the

A e NotificationE

fawsstatutes of the Czech Republic. AryAll disputes
between the-Parties-contracting parties arising out-of o0

or-in-connection-withfrom the Framework Agreement 24.4 These GBFGTC are valid as of December 01,

shallor related thereto will first be resolved, if possible,

) ) . . ¢
dissatisfactionby amicable agreement. If a party is not
satisfied with the resolution of a complaint or elaim

Annex4-tothe GBT:

20242025.
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1.

Change Notification FermForms

Citfin

Client identificationldentification and communication-channelsCommunication Channels:

Client:

Registered-office:Headquartered at:

CompanyOrg. ID: No.:

Tax ID+ No.:

Tax FesidenceResidence:

Fhe-VAT payerPayer:

Taxpayer-ldentificationTax ID Number (US// TIN):

Fhe-main-subject-ofMain activities:

Countries where you have a-branch(es)branches and/ or-the

country of the parent company:

Postal address:

Phone:

Email:

Websitewww:

LEI number:

Bank Accounts for Settlement-of Client’s CurreneySettling Client Exchange TradesTransactions:

Account currency

Account number:

IBAN:

Country-of the

Bank: country

(location):

Bank name:

3.

Online Exchange:

YES xNO
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4. Statutory representativesRepresentatives and persons-authorised-Persons Authorised to actforAct on
the ClientClient’s Behalf (Authorised Persons):

Person:

Name and surRameSurname:
Pesition:Person’s Function/Role:
Permanent residenceAddress:
Birth-certificate-number:Civil ID No.:
Date of birthBirth:

SexGender:

Registered emaHEmail:

Stberlsce cepensondeansanis
A . . . £ T
. Yes-/-No
the-Dealing-Department
. . . At Passi At . L e £ o
B e .
signatures
Mobile-phone-registration-number:
Authorised Persons and Agreement:
. ) bodv-with hority:
Name-and-surname:Person Signing the Framework
Yes / No
Agreement
Permanentresidence:Rig g
Right to Conclude Exchange Yes / No

Transactions via the Dealing Desk
Birth-certificate-number:Authorised for Electronic

Communications

Active / Passive / Active with Dual-Sign Authentication

Date-of birth:Reg. Cell/Mobile Number:

Sex:

5. Inactive Statutory Bodies without Authorizations:

Name and Surname:

Permanent Address:

CivilID Number:

Date of Birth:

Gender:

Nationality: City and Country of Birth:
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Politically exposed
personExposed Person:

holderBearer of Residency
Permit for the USA / Green
Card

6.

Other countries-of
Country of tax _ '
residenceTax Residence: Feséeneem
Resided In:
All faxresidenciesTax
Residences:

Information on Beneficial ownerinformationOwners

Name and strRameSurname:

Permanent residenceResidence:

Birth-certificate-number:Civil ID Number:

Date of birthBirth:

SexGender:
Nationality: City and Country of Birth:
Politically expesed holderBearer of Residency

personExposed Person:

Permit for the USA / Green
Card

Other countries-of
Country of tax _ '
residenceTax Residence: Feséeneem
Resided In:
All taxresidenciesTax
Residences:
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Client

Authorised Person

Citfin
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